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OFFICE OF CfWL SURGEON CTJM CHIEF MEDiCAL
OFFICER,SARAN

"**^uT8ff*ERs(Nrr)
Outsourcing of Dietary Servic4s at Government Healhcare Facilities in Saran

r;"4;"t"q-.lier. N; rlisisaraNlNcslo ietarv /' 2?35" "' I €ozz D aleo. E' 2 z
1)Civilsurseon'DishictHeathsociety,saraninvitestetrdersfromeligiblealdqualified" ;;;;"t "8;'f;d;";"ing 

of Die-tarv services at covemmen[ Heallbcare Faci]ities'

2) DHS intends to outsource the ilietary services at lL healtlcare facilities in Saran

district.

a) The Drimarv obiective is to ensure quality fooil service (as per tle menu provided) ftee of
"' 

"o.tio 
,u *" p"tienb admifted at tbe healthcare facility'

,) Tender documetrts may be collecteil from Dishict Health society Saran, Sailar Hospital

"' ;#;t-clr;;;n-frvm"ot ot ns' roo/- (one Hundred Rupees onl. v) or dou'nloaded

il*'ii" A'tt"i"t website https://sarau'nic in or District 
-Health 

society website

;,;.d;t""-;...g. the tecbraicat uid should accompany a refuniable-Earnest Money

"""*-ia 
f ffil .i n" . 3ooooo (Thtee h*Ils Onl, -in form of demand draft drawn in

fffi;;iilffiii-"ltir societv Saran' n mav be noted that no bidiler is exempted from

a"po"it-oifuo .r""a"rs without EMD ,shall be summarily rejected'

<)BidderscaEsubmittheirbiilsouorbeforeot|o7|zozzuptoo.5:ooPM.alongwith
'';i6;;;;;;;;d-p.rresistereilpost(coufiqorbv-hanclsubmissionofbidshall

""iUl ""*itO 
t" "orrt surieon - cum - Irlember secretary Dishict Health societv

Salan, Sadar Hospital Campus Chapra,PIN -84t6or '

6) The tendeE submitted up to ttre scheduled date and time shall be openeil on
"' iit-riiiLi..iiittt4 * ott offin s*o" The bidder's authorized representative

;;;.ii";;;"-;;e", op"ni,,g (t""tt"l"a bid) on the date and time mentioned above'

zl All the further notifications/amendments, if any shall be posted on DHS ootice board

'' ;;d -;;;;a dl",rt"L webiite https://saran'dc'in or District Health societv website

\ar,utr.ilhssaran.org . No separate communication shall be urade with individual bitklers'

Detaileil guiilelines can be seen on DHS Saran website'

8) A bidder shatl submit only single tendq lfmore than one tende$ are submitteil' all the-' 
bid" of -r""*"d bidder shall be sumrnarily rejected'

.r i"-a"i 
"a"t"a 

,U informations (Eligibility criteria, Annexure etc) are available on DHS

" i]"*-wHJ",*ai ",rr* -"aiit'i mentioned iu the teniler documeni need to be

;;tt"di1fr;;h"n "ob-it 
,r do**"ot" according to elig$ilitv criteria along with

all Annexures.
rof ffr"EAlni"a sia and the Financial Bid should be submitted in two covels; one super,"' 

J#;i;"h"fi iia 
^ai"*na 

ni"*cial Bid. Both the envelopes are in tum to be

,"i"iJ*-",lr"t ""rAope. 
This envelope should be sw-e-rslnpled prominendy as

;rgNoon ron oursouRcrNc oF DTATERY sERVICE " All the tlree envelopes are to

ueauryseaua. /,r!A:At*
Civil Surgeon Cum CMO

Saran
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L Backgroutd & Scope ofwork

1.1. District Health Society Sararr invites proposal ftom elig$le biililers for povi<ling

Dietary Services at the follordng Goremment Health Facilities of Saran distict, Bihar'

'lhe scope oI worl< w1ll DIoaoIy rrlcruuE scruu5 uP duu urdurl l.lrS a NL\

proving food to the in-patients, as dtuected by the facility In-Charge. Detailed scope of
work i,Jgiven iu the key terms of the Coutract providecl in Annexure 5 forming part

thereon. Bidders are requesteil to quote their best offer along with all requireil

alocuments.

r.3. The sealdd Biils should reach the adilress proviiled in Clause 7.4 herein, latest by.
ovoTl2o2z,at o5:ooPM in Distict Health Society: safartr qd it will !e opened on

""/"'rt"""" "t 
11 am in DM OfEce saran. The biililers or tieir authorized

6""I""uuuo may attend the tender opening process on the date anil time

mentionecl above.

z. Conlract Period
The conhact will be ralid for a period ol tz tnonths from the date of siguing of
agreement. However, in the everit of service rendered being found unsatisfactory or due

to'any other such reasons, tie contuact can be short closed by the Authority &
PerformaDce Security money will be forfeited. The coutract perioil may also be exteniled

for a duration of rz months ol more, subject to satisfactory performance on the same

terEls & conalitions, with mutual conse[t of boti tlte parties, but tJre decision of the

competent autltodty of DHS would be final Any exteDsion shall llot be the right of the

Agency

S.No Narne of Facititv Bed Strenqth

o1 FRU Tamiva 3.s

92 FRU Banirapur 39
FRU Marhora 3-S

CHC Amnour 3-S

CHC Dis@ p
o6 CHC Da lapur 3S

91 CHC Parsa

oB @ 39

s9 CHC Issuapur 3A

10 CHC Garkha 3S

11 eHc ReveGd 3S

12 CHC Manjhi 3S

13 CHC Ekma 3A

u CHC Jalalpur 3.s

15 PHC Panapur a
16

-Frre-ffido.E=-- a

a @re! 6
18 PHC Naera 6

1.2, The work will broadly include setting up arrd maintaining a kitchen and
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g. Eligibilityoriteria

3.1 rhe Bidder should be R"s'"P*-d-.c"Tpsl):*:^i'"T:":i":,,,1"1"::tflf:'?l
iff#ffii .H;'/ r,6;."ffi;r1",'/'r*k4 1:"'q t shourd have been in

#iui.#;*li#Jl vlur". conio"tiu 
" 

are not allowed'

,..ilil;;;;,"1tr,"uiqa""''u*r"TT':T:iY^::,v-"T'",".:*3i"l"i"T
i;i.',iillli,'"1lii",m',v .;;;J;; ;"*:1"':i^1":::.":::'i*,::"tiIT:Si*(
H;";:--.ii!il}/";1p,,'"i ri"trtr' "ri;ate 

seciorJn ccse or pll"]:"1::i"^: i^":i::l:
The cedificate

ol.-"u"ly rn"ntion the nature of work'

s.s.rirrurl"i^t "'pucitv 
- rhe avemse anl1Ytll':"^".:':l*,",':*li"*X ll:]""i:

Hn"ancial years (FY zor8-r9, and zoso-zr) should not be less than Rs'

3.4 The biililer must have license uuiler 'Food SoJetg and Standards Regulqtion 2077'

a,i tft" UtUa* "f.rfd 
not be Bla-ck'listed / banned / convicted by any court of law for any

criminatorcivilotlbocrs/decraredhe[siblebyanyetrtityofanystate,GovernmeDt
;;*c;: ;i;dh 

"; 
*v io*t s"ir-c-" 'o"oi 

bodv or public undertaking in ru<lia

i"""r#in"u* t"-n*it" bids for unsatisfactory performance' comrpt' fiaudulent or

auvotherunet}ricalb*l,""spraaic""orfor.arlyotherreason,andNocriminal/
';it^.*.r.. ""lut"d 

to 
"heuting,-iorgery' 

Crininal breach of busl' theft and

:'il[iH.t?affi;"" e'* I" p"-tai"g"io 
"nv 

cout of law.asainst.the bidder' Tbe

iffiH #[ ;fii;""i"il;d tisutio; it i"(it" di""'lots/ promoters) involved in

i"i lt *V So**-*t agency/state/central deparhtre[t/Psu'

s.6 No Joiut Venture/ Consortium is allowed to participate in the Biilding prccess'

4 Cost ofBialding
The Bidclers shall be responsible for all t]re costs associated wit]r tle-preparation of thea

;ffi;illi;ari;tp;d." in the ridiling rrocess- The Authodtv will uot be responsible

;;;;; ffile i;; .,,"tt co"s, t"!'ft* of the conduct or outcome of the Biililing

Process.

5 site visit alld verification of information

E.r Bidde6 are adviseif encouraged to submit their respective -Bids 
after visiting the

"' ilffi"f""fri""'""d ^"".uiri"g 
fo. themselves the information regariling ttre same

urrd *y oth", mutt", considered relevant by them'

s.2. It shall be deemeil that by submitting a Bid' the Bidder has:

. made a complete anil careful examination oftlrc Teuder Documeuts;

. t"""ira 
"ff 

,"fut-, ifformatiou requesteil from the Authority;

. "t"*i"a*"a 
and accepted the 

-risk 
of inadequacy' error or mistate iu ttre

infounatiin provided in the Teniler ilocunents;

6 Amenalment to the Tender document

6.1 At any time prior to tle ileailline for submission of Bids' the Authority may' for any*' '-;"; 
"i 

it" o*n ioitiutiu" -oafv the Tender documeut by the issuance of

Addenda.
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6.2 Any Addenilum thus issued shall be uptoaded on ttre concerned districfs website/ put
up on the Auttrority's notice board at the DHS Sa&n.

7 Submission ofBids
7.r A bidiler shall submit only single teuder. ff more than one tendels ale submitted, all

the bids of concerned bidiler shall be summarily rejecteil.

7.2 The teniler should be submitteil itr two parts i.e. Tedmical Bid an<I Financial BiiL

7.2.1 Technical Bid!
.To qualiff in the Teclurical bid the Bidiler should have the miuimum eligibility

criteria as mentioned uniler "Eligibility Criteria" section and the Bidder in this
regarcl should submit tfie documents mentioned under Clause 13 - "Documents
Requireaf'.

7.2.2 Finotciol Eid:
. The financial bid shall contain the Price Bid Form as per Armexure 1 of Tender

Documerrts.
. The prices quoteil by the bidder shall be for each meal ty1le (Brealdast, lunch and

ilinaer), an<l tlese 3 meals (Brealdast, lunch anil dinne!) constitute a single ilay diet
for a person. The Lr bidder will be selecteil based on the total combined cost for all
the g-meals (brealdast, lunch and iliuner) per person per ilay, as mentioued in ttre
financial bid.

. The same price as quoteil in the financial biil shall apply to all the different types of
meals (Full diet(normal), Half iliet (drilchen), etc., as mentioned in Schedule A:
Dietary Services in this document).

. The prices quoted by the biililer shall remain fixeil during tlre entire period of the
conhact and shall not be subject to variation on any account. Rates quoteil shoulil
be indusive of all taxes .

7.3 The Technical Bial and the Financial Bid should be submitted in two covers; one

super scn'bing Technical Bid and seconil Finarcial Biil. BotI t}le envelopes are in turn
to be put in alother envelope. This envelope should be superscribeil prominendy as

"TENDER FOR OUTSOURCING OF DIETARY SERVICES." All the three envelopes are

to be duly sealeil.

7.4 Each oftlrc envelopes should be addressed to
Civil Surgeon-cum-Member Secretary,

District Health Society Saran.Sadar HosuituLeqB!s.l8@Bta,?[N784139!

7.s Unsealed, conditional tenclers anil teuilers without EMD shall not be eutertained.

2.6 Any bid received after the specified time and date for submissiou of bids shall be
rejected and returneil to ttre bidder unopeued.

Earnest Money Deposit (EMD)

Earnest Money Deposit (EMD) of Rs. sooooo (Three Lalhs OnLv)

should be submitted by means of a Bank Demand Dmft prepared in the name of DHS,

Saran . The EMD of the unsuccessful bidder will be returned without any interest after
final conclusion of the tender .The EMD of the successful bidder will be returned without
any interest, after receipt of the performance secudty (PS), as per the terms of the
contract .It may be noted that no bidder is exempted from deposit of EMD. Tenders

submitted rvithout EMD shall be summarily rejected.
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nidder shall pay atl the statutory taxes levied by Government or I-ocal bodies'

10 Right to accept and to reject any or all Bids

Nobtithstanding anlthing contained in this tender' the Authority reserves the dght to

,""""i o" ,"i""t-utt, eid a;d to annul t1re Bidding ?rocess and reject all Bids at any time

ffiffi;;i.btii'q';, u'fourigutio" ro' tuch iceptance' rejection or annulment' and

also without assigning any reasons thereoi

rr Validity ofbids
Bids shall remain valid for rzo days from the date of opening of the bids'

12 Correspondence with the Biilder

The Authodty shall not entertain any correspoudence with any Bidder in relation to

acceptance or rejection of any Bid'

13 Documents Required

The folloraing documeuts duly attested should be submitted along with the Technical

Taxes/Duties
Rates quoteil should be inclusive of all taxe.s * I .b*c l"t"il 1-ty.T^"^"'^'1,^:"i f: i*Iffi;""";;;";-a;iii""**V decrease), applicable on.the ser"rices 

:1f"'"q !f 11:' 
't'""tiu" 

'udi*ttnent (increase/ decrease) in the
Agency, the authority shall make res' ..- .i .r ^ ----^-. ^r D:r.-- E-+Lor
;:;Ht";iJi;',h" *Jr."- '*" notified 

-bv 
tre Govemme-nt -{-1*Il^"::*:'

i#-'a"J,iat"" ii """t"" iios) .ttou be deducted as per prevalent, applicable norms

Bid. The bidder must submit t!9 mandatory documents.

Du\ filted format of Technical Bid as per Anner(1te 2 fomi g part herein

. fo, Co-runy - Copy of the Certificate of Incorporation issued by the Regishar of

iompanies (iroC) unher companies acL t956/zor3

. For Patne6hip Firm- Registration Certificate issued by registrar of firm undcr

partnerchip act 1932

. For Society/Trust- Certificate issued under society registmtiofl act 1860/ Indian Trust

Act 1882

. For Proprieto$hip firm- Certiicate issueq*tugPg5tryt"mj{
n"runauu-t" rur*"t uoney Deposit (EMD) ir the form of a Demand Draft as mentioned

in Clause 8 herein

p"o 
"" ""rtifr*te/ 

work completion certificate of providing "qltient dietary

fff;:\;;";i;;g u".i" i. r,"Jpit"t" otcentml Golt / State G-o!t/:,*:/,^Tl;1t:g
;:I":ifi. # #i# "Ji?;i;;;" ;i;;;;;";ctor hospitais, concerned crient shourd be

#",il1il;ti'i;il"r;"i,". ir," es"itl will be required to provide copv of rvork order

;il';'i;;;#""""itfi"ut" fio,. th'" 
"ont*cLing 

agencv l11 "i:!'"1::1""'"]qi:::]'Xl":J:[H'il;,;;';i;;*:il1"-;;b;i";; as-per-Anire*ure 3' ro'mins parr ther"or

oma*i, fo. *, fr"ing Blacklisled / banned / convicted by cny court^of law for anv

#riri .t iui 
"n"iic?s/ 

declared in"lis,ible bv anv entirv,of an{sl:]:,9-"::l:::t.::cnrntnar or clvu uuEx'"" *""'-'"- "*;";;ioai 
ot puilti" undertaking in India for

Go!t. of India or any local Self-Goverr

ilild;.l,;'i" tu*-i" [4" L,,"*ti.t*to'v T1"AT:"'-:Tt*::*.19]fll,:ti:lparLrer!'auu. '"' *--'.tr"l",i 
oirter reason,.and N-o criminal/ r'igilance

othpr rrnetlical business prachces or r(

:;:":il';e',.; ""i"aiii"e,"iJ,-;; C'i;inai u'"u"t' oi t'"'t' tl'"tt u"a p""u""tio" ot
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All cooies of documents mentioned above shoulil be sie[ed bv t}re Bidder ou each paqq
The te;der submitted by tie biilder and ilocuments relating to tle tender shall be rwitten
in the EnelisLhggragq. However, the language in any printed ilocument furnished by
the bidd.er in conneaion witl its tender may be uritten in aly other language, provided

the same is accompanied by self-attested English tanslation, and for puiposes of
interpretation of ttre tender, the English hanslation shall prevail. However, if ttre

lauguage of any of t]le printed document(O submitted by the bidder is/are in "Hiuali"
language, tlrcn there is no need for providing an English translatiotr of the same

document, for interpretatiou.
All tfrc alocuments submitted should be computer printed No hand written documents

will be accepteil.

r4 Evaluation
14.1 Technical Eaaluation!

A Teniler Evaluation Committee shall be formed by the Authority to evaluate ttre

submitted Bids. Bialders failing to submit relevant mandatory documetrts in support of
having tulfilled the stipulated eliSibility criteda will be summadly rejected-

14.2 Financial Evaluation:

The ei,aluation for Fiuancial Bid shall be done for technically successful bidder only.

u.2.1 Iowest Biil shall be temred as Lr anil highel bids shall be termed L2,l-3 & so on'

4.2.2 The contract will be awardeil to t}re lowest evaluated responsive bidder ilecided by

the Tender Ioviting AuthoritY.

4.23 If the financial quote is higher than the deffned financial limit Eentioned in
Arnexure -r herein (Financial Bid), the bidder would be disqualified and tle
tender shall be rejected.

Corruption Act is pending in any court of lalv against t}Ie bidder. The bidder shall
declare ail ongoing litigations it is (or its directors/ promoters) involved in with any
government agency/ state/ central department/PSU. To be submitted as per
Annexrrre 4, forming part thereof

6

ia)Audited Balance sheet for last 3 financial years (FY 2018-19, zorg-:o and zozo-zt)
and;

Profit & Loss Account
companies act), or
Profit and loss account
partnership act) or
Income and erpenditure accouut (If the bidder is registered
under Societies and Trusts Act ) or
Profit and loss account, (if the bidder is proprietorshipQryq)

(If the Bidder is registered under

(If the bidder is registered under

7 Copy of PAN Card ofthe company/ fum/society/trust

B
Prcof of Income Tax Retum for the last three Assessment years (AY 2o19-2o) 2o2o-21
a\d 2021-22)

9 Copy of Goods & Services tax (GST) Regishation cetificate

10 Copy of Food License under The Food Safety anil Standards Regulations, 2011

11 ESI ard EPF Registration Certificate

PageT of3!
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U.2.4 If there is a discrepancy between words and figures, the amount in words shall be
cousidered as valid ffthe bidder does not accept the correction of the erlorc, his
bid shall be rejected.

15 Award ofcontract
$.1 The contract for all healthcare facilities listed in this tender document shall be

awarded to L-1 Bidder, whose bid has been iletermined to be substantially
respousive technically and commercially acceptable by ttre technical committee and
has been determined as ttre lowest evaluated pdce biil.

r5.z In case of a tie, Autholity shal brcak the tie based on total work experieuce:
. work experience! Bidder with higher work experience of similar natue in

Govt. oIfices/ PSUS ot ottrer prilate organizations. Work experience will be
calculateil on tlre basis of tlrc total uumber of months for which the Bidder has
been proviiling similar services. In case the Bidiler had provided seraices uuder 2
ilifferent projects, simultaneously, both of them will be calculated and taken into
consideration.

15.3 In case ofa further tie, even with the aforementioned work experience assessment
process, Authodty shall break the tie based on turnover:

. Tlunoverr Bidder with higher average annual tumover during last 3 yea$.

15.4 In case Ll bidder dedes/ fails to honour the conhact / LoI the authority shall be at
fieedom to negotiate with Iz, 1a... (in this order) responsive bidders with their
consent to enter into an agreeme[t with the auttrority to provide services at L1 rate.
Also, in case L1 fails to provide services within timeftame as defined in this tender
docume[t/ contrad, the authority shall be at freedom to procure tie same ftom Lz,
L3...... (in this order) responsive bidile$ at L1 rate.

16 Intimation Letterto Successfrrl Bidder / Notiffcation ofAward

16.2

Prior to expfuation of the perioil of Bid validity, Auihority will uoti8, the Successfirl
Bidder ("Agenc/) iu writing that its Bid has been accepted by issuance of Ictter of
htetrt (LOI ).
The agreement /Conb:act document should be executed wittrin 21 days of tle issue
the letter ofiuteut(Iol) .Non-Fulfilment ofthis coudition will result in cancellation of
the award and forfeiture ofthe EMD .

Per{ormance security (PS) must be submitted before executing t}re coutract/Sigdng
ofthe conhact document positively .

17 Signing ofagreement
The signing of agreement shall constitute ttre award of contract on t}re Successfirl
Bidders.

The Successfirl Biilder shall cornmeuce tlrc sewice ouly after the signing of the conhact
with the Civil Surgeon (CS) of respective District.
The selected Bidde! shall start ser,r'ices in all the allotteil facilities wittrin 3o days of
handover of space ouly. In case of delay in roll-out of services, appropriate penalties
may be imposed in such cases.

a) Failure to start ttre services within 30 days of handover of space shall lead to
imposition of penalty ftom 31d day to 6oe day, t}Ie selected agency will be levied INR
S,ooo per weelg per nol-operational facility, for ilelay of wery 7 days, to be

16.1

16.3
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18.2

approp ated from Performance Bank Guamntee submitted by the serrvice provider or
deducted ftom the monthlypayment.

b) Bcsides above, failure to provide complete services in all the allotted facilities lvitl-in
90 days from t}Ie date of handover of space may lead to termination o{ the contract,
and for-feiture of the Performance Security

18 Others
18.1 Bidderc are requested to study the terms and conditions of the tender document

carefully and then submit tenderc accordingly.

18.7

A Bidder shall submit only one application. A Bidder who submits or participates in
more tlan one application will cause all the bids in which the Bidder has participated
to be disqualified.

The Tender not received on "Two Bials" basis, will be summarily rejected.

An authorized representative o{ the bidder may remain present at the time of opening
ofthe teader.

The suecessful Biddei/ Agency shall not at any point of time engage sub-contractors
or transfer the contract total or in pafi to any other agency. In the event of sub-

conhacting the successful Bidder/ Agency is liable to termination, and black-listing
for 5 yea$, and t}le performance secuity shall also be fodeited.

It shall be deemed that by submitting t}te Bid, the Bidder agrees and releases t}re

Autlority, its employees, agents and adviserc, irrevocably, unconditionally, fully and
Ihally from any and all liability for daims, losses, damages, costs, expenses or
Iiabilities in any way related to or arising from the exercrse of any rights and/ or
perfomance of any obligations hereunder, pursuant hereto and/ or iu connection
herewith and waives any and all rights and/ or claims it may have in this respect,

whether actual or contingent, whether present or futue.
The decision of the Authodty shall be final, and no enquiries, or application for
review, shall be entertained. The Authority reserves the right to amend any of the
couditions, if required or cancel or reject all or any bid/tender without assigniug any
reasoIr

18.3

18.4

18.5

18.6
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Annexure 1! Financial Bid

Maximum rate = Rs loo/- only notified by Govemment of Bihar.

Quoted rate

Note:
. The orices quoted bv the bidcler shall be for each meal t ?e (Brealdast, lunch and iliuner)'

rhe i meali (greakfast, luach anil iliuner) mnstitute a single day diet for a pe6on.

. The bidder will be selecteil based on tlrc total cost fo! all meals (brealdast, lunch anil
dinuer) as envisaged for a person in a complete day'

. The same aforementioneil financial quotes shall apply for all the different types ofmeals
(Full diet(nonnal), HaIf diet (children), etc., as mentioneil in Schedule A: Dietary Services

in this document).
o The prices quotecl by the biilder shall remain fixed during the entire period of the

co[tract aud shall Dot be subject to \ariatioD on any account.

. The above mtes are inclusive of all applicable taxes and duties; however, in case of any

future change in GST (ilqease/ ileoease) applicable on ttre services offered by the

Agency, tlle authodty shall make respective ailjustment (increase/ decrease) in the

payments, subject to ttre maximum mte per single day cliet, notfieil by the Government

of Bihar.

Datei
Place:

Name anil Designation oftlrc Bidder:
Sigratule of Bidaler:
Seal ofthe Bidiler

S. No
1. Brealdast ........................ per patient per

day
........................per patient per
dav

2. Lunch ..,..................... per patient per
dav

........................per patient per
dav

3. Dinner ................,....... per patient per
dav

...per patient pel

Total cost ............. per patient per ........................per patient per
dav
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Annexure 2: Technical Bial

Narne ofthe Bidder
Edra"s oiiFfutsteretg@ry!

stateaiaritilather ttls Partnership Firm/Agenry or a

registered, attached coPY of the

Name of the Owner(srla.tngC

& Services Tax

PAN Number
TTN Number
ffion,rvhocanbe
contacteil at any time

tion certificate
EPF resishati

Date:
Place:

Name and Designation of the Bidder:
Signature of Bidiler:
Seal ofthe Biilder:

Page 11of 31
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s. No

1

2

3 telephone (with I

4

5

9
7
8

I
10

12

13

14



Date:
Place:

Name and Designation of the Biililer:
Signatue of Bidder:
Seal ofthe Bidder:

Armexure 3r Prior Eraperience
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Annexure 4: Affrdavit

(On stamp paper of Rs looo/-)

Sir,

I, M/s,...................................., (the names and addresses of the registercd office) hereby

cerlify and coflfirm tiat lve or any of our promoter(s)/ director(s) are not blacklisted/

barred/ convicted by any court of larv for any criminal or civil offences/ declared ineligible by

State Health Society, Bihar/ Dist ct Health Society(DHs)/ or any other entily of GoB or by

any entity of state government /o! Gort. of India or any local Self-Government body or
public undetakirg in India for participation in future bids for unsatisfactory performance,_corrupt, 

fraudulent or any other unethical business practices or for any other reason and

from participating in Project(s).

And that no criminal/ vigilance case related to cheatinS, forgery, Criminal breach of trust,

theft and prevention of Corruptio[ Act is pending in any court of Iaw against us

And that $e are hereby declaring all ongoing litigations where our promoter(s) / director(s)

are inolved in uith any government agency/state/central department/Psu, aIId as

mentioDed belolv:

1.

2.

3.
4.

Fufiher, $e are annexing a cetified copy of the litiSations h'ith this affidavit.

We further confirm that $e are aware that, our bid for the captioned Project lvould be liable

for rejection in case any material misrcpresentation is made or discovered at any stage of the

Bidding Process or tlereafter during the contlact pe od and the amounts paid till date shall

stand forfeited u'ithout further intimatiol.

Place -

Date -

Yours faithfully

Signature ofthe bidder

Name and Designation of the bidder

(This form shall be duly filled-up and signed by the bidder & submitted along tith the

original copy of the Bid)
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Armexure 5- Key terms ofthe Crntract

Obligations ofAgency

7.7 Set up o,,r.d. oper.oiio,ns
r.r.r. The Agency shall set uP, opemte anal maintain a hygienic kitchen in the area

proviileil by the Authodty in every hospital premises listed in this document'

r.r.z. The Agency shall provide 3 meals (brealdas! lunch and dinner) to all ttre iniloor

patients accordiag to tlrc iliet-chart attacheit in Schedule-A, or any special

meals as itrshucted by ttre on{uty meilical Officer, as per Schedule-A'

1.1.g. The Agency shall ensure installation of brand new leftigerators in ttre kitchen,

for storage of food items [minimum two refriSerators (1ooo litre) for Distdct

Hospitals, aril one for other healthcare facilities (1,ooo litres)l; however, based

on tle requiremen! the agency shall install more rcftigerators at the facility'

r.r.4. The Agency wilt ensue compliance with manilatory regulatious related to local

adminishatiou such as Municipal Corporation, State Governmeut, Pollution

Control Board, Fire Safety DePartment, FSSAI, Water supply anil Drainage

department etc.

LLS. The Agency shall be responsible for cleaning anil hygienic upkeep of kitchen

and / all utensils/ equiPment and material useal for the purpose of providing

dietary services at the facilitY.

LL6. The Agency shall ensure removal ofwaste bags at least twice a day, or when bag

is 3/4th firll, whichever is earlier.

1.1.7. The Ageucy shall be responsible for prerention and contuol of pests, rodents,

lizard and cobwebs in t}le kitchen area.

1.1.8. The Agercy is to e[sure tJre safe custody ofall cousumables.

L1.9. The Agency wilt display the menu of meals for patients in ward area. The cost of

such display is to be borne by the agency.

1.1.10. Apart from provision ofspace for kitchen, all respoosibilities in service ilelirrry
will stay with the Agency.

r.r.rr. Ageucy would be responsible for ensuring ailequate supply of all consumables'

1.1.12. Agency will eusure consumables/ ration/ vegetables are alva5's fresh/ well

withio the expiry clate:

o Use only graile A eggs atrd pasteudzed milk products.

o Do not buy/use cans that are alents and packages fol leaks anil tears'

o Check produce fo! signs of spoilage, insect & dtt.
o Buy raw produce as per requirement and storage capacity to avoid food

spoilage and waste

r.1.13. Storage Area:
o This area should be maintained as clean zone wit}t entry only for auttrorized

person

o Cold Sto"ug" rr"u for perishable items like milk, dairy proilucts, eggs, fruits

aud vegetables. The perishable items should be stored separately for

vegetarian items and eggs.

o In reftigerato! keep mw & reaily to eat food separate' Raw fooil should be kept

on ttre lowest shelf in the fiifue.
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Food stocks should be stored and used as per the concept of First-In, Filst-
Out (FIFO) and food beyond its use-by/expiry date should be st ctly
discarded.
All the food containers shall be stored above floor level.

1.1.14. Key Points to Consider
o Rarv food/ poultry and ready-to-eat foods should be kept separate at all times.

o Hands should be thoroughly rvashed before preparing food.

o Work surfaces, chopping boards and equipment should be thoroughly cleaned
(intend clean ard sanitize) before the preparing of food starts and after it has

been used.

o Staffshouldbe made all'are horv to avoid cross- contamination.

1.1.15. Garbage Disposal:

Used leftover food brought from wards, peelings o{ vegetables in preparation

area any other waste mateial to be collected in bags and tien put in Earbage
disposal arca for further disposal same day by housekeeping staff. The garbage

should be removed twice a day, or whe[ garbage bag is 3/4'h filled, whichever

happens earlier.

1.1.16. Anti-FIy Measures:

Apart ftom air cuftain, 1-2 luminous anti-fly portable devices should be

installed in the food preparation area, stomge area and at places needed

depending upon fly nuisance in Dietaly Department. Window r{hich can be

opened should have enforcement with rvire mesh doors to avoid fly nuisance.

1.1.17. Quality Check ofFood:
o Before sen'ing the food to patients, a po*ion of food shall be senrd to MOIC

and Hospital Manager for food tasting and quality check.

o The Records of such inspection and non-conformities of the quality check

done shallbe maintained in the food quality register.

o For any discrepancies/ conformities obsen'ed the cooks shall follow the

doctor's order.
o Quality check ofmasalas, oils etc. being used for the cooking

1.1.18. Distribution of Diet
o After preparation of the food, it shall be transferred into the designated

ressels ofthe food trolley with all necessary precautions to maintain hygiene,

o The Agency shall distribute the food in different uurds and collect the utensils

after the patients ha\€ finished their food.
o Lunch & dinner should be served in a standard sized stainless-steel tiflin and

tea shall be served in stainless steel glass.

o The diet delivery personnel/stervard shall proceed uith the food trolleys and

the diet List towards each ward for senice
o The diet delivery personnel/ste$ard shall aluuys use gloves and clean ladles

for serving food to patients
o Food shall be serveil to patieuts with humility, respect and dignity
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o After serving the diet delivery personnel/steward shall collect the plates/tiffin
- 

and keep inirolley, ensuring no spillage in the ward

" o""" ,ri" distribution of meal and collection of trays have been completed,
" 

iut" u"Lrro*f"fu"ment siSnaturc from the Nuse In-charge /staff nurse of the

ward on the diei slip/diet register for diet supplied form'

. f""a pr"pr""a a be'served at a later time are cooked' chilled' and reheated at

uppropaiurc f"rnp"tunrres to nrevent microbiat groudl or contamiDation'

. s'"io." th" t,uv" ure put in iish washer Lhe left-or-rt food should be collected

and segregatei for disposal as per the defined protocols

7.2. HR Related-;;. ,h;;;;" 
"hall 

deplov and ensure requisite and adeqlatelv tmined perconnel
-'--- 

trs. ,iO ia,le heaLth facility as mentioned in Schedule B'

,.r.r. io" au-ity 
"op"rvision, 

the Agency shall appoint a qualified Supewisor who will

"n"*" 
tlut ih" di"tury work is done properly

,.r.r. il;;dd";;;"g*"v "r'"fr 
be 

'esponsible 
to complv with-all applicable Iabour

legislation (Compensauon, cnrld labour' minimum wages' EPF' ESI or any olher

eii - f"gi"fution, *f i"ft may govern the natur: of the :Y:ct and/or beirg

i""r"a iy C"""a - State Go'iemment from time to time) itr respect of the

-urfo#, uppolt t"a or hired bv the bidder- or agencv in t:"1":] :l '**"ti*
uJ-Gf"-"ttu,i., of the project and shall indemn y a1d 

feln 
ilaemnified

in" uriiotitv fo. u,,y claim, acti"on or demand whatsoever in that regard lt will

i" ,f*-".i" ,""p"""iUility of the Bidder or agency to abide by the provisions of

;-;;;li""blJ acts & Nles, as to the manpower- appointed or hired for

p""to.-un"" oi tlri" 
"ontract 

The autlority will not be a party at any stage to

anv kind ofdispute relating lo the above'

,.r.o. ;"li'";r;;d; p,ouia"i tv the agencv shall be in proper .dress 
code

- - - 
t"frl"t/.ur""A*"ute" und trou"etl at ail time uniform -elong with hand gloves

ira *p" u"a ro "-a 
(mentioning the name ofthe emPloYee and company logo

orrliilj 
"fto"fa 

U" prcvided to t}re \Norkers and staff should wear it at all times'

ii" eg""", "f,*fa 
provide 2 sets at tlre stad and replace them after every 6

-onttt"" urri "n"*" 
lt'at ttre staffwea* clean uniform all the time'

r.r.u. il;-*i,"h;;;nd ""*i"" "tuff "-ptoyees 
should be put to medical examination

- - - 
before recruitment; these employles shall also be regularly screened for being

"^"i"t .i 
communicable diseases' Dysentery or Dianhoea' and worm

infestations etc

,.r.0. ii "i# 
u." lU *itft tlese conditions or out ill for 5 or more days' they will need to

--" 
fru* 

"t"*urr"" 
ftom general physician of the hospital prior to retuning to work'

r.2.7. itte-,tg"rr"y i" ,"qui'ld to 
"onio"t 

refresher lrainings of workers' erery monlh
' - ' ." ."":ii"ail. Uehaviours to be observed while providing dietary services These

it"iJrg. *r"i t" "."a,cted 
in the presence of the Hospital Manager or his/her

representative from the hospital administration'

,.r.s. aiy -i""orrao"t/misbehaviour on t}re part of the manpower deployed by the
-- * 

GGrvill not be tolerated and such person will have to-be replaced by the

G"G "t 
f* o\ln costs, risls and responsibilities immediately' witi u tten

intimation to tl1e Hospital Administation'
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L2.9, The staff deplo'yed by the Agency shall not diu'lge or disdose any details of- 
office, operational process, technical know-how, security arrangement'

administrative/ organizatioml mattels to any tlfrd Person'

,.r.ro.in" ag"o"y 
"huli "n"rr"" 

that the person deployed are ilisciplined anil
- - - 

"o*o-'pUo" 
of alcoholic drinks, paan, smoking, loitering.rditlrcut work and

ensagini in gambling, satta or any immoral act Te prohibiteil' The Agency

*uiJd ui n"td 
"""po*ible 

for conduct of the HR deployed under the contract'

Obligalions of Aut}rority
2.1.The Authority shall make regular palment to tle Agency as per tie terms of tfie

contrad.
,.r. ffo.pU aa-mt u,i* will provide adequate space for kitchen along with electrical
- 

"rrppty 
ma *uolog water. All the expenses for temporary construction will be taken

care by the fuencY.
z.S.tne authority shalt collect feeilback regarding the services ftom tlre patients on a

regular basis.
,.4. d" eo,]to.ity 

"hull 
issue log-books to ttre fuency (issued by Civil Surgeon)' as per

the formats attached wit}l ttris docume[t'

Terms ofPaFnent
3.LThe Agency needs to submit its bills for tlrc preceding month by the 56 day of every
" - 

*o"f.i"os *o",h i" accordance with the conhacted mtes to tlrc competeut Autllodty

i" t"ipficat". tSin alla requisite documents submitted after 5th ilay ofttre month will

U" 
".1""1+""a 

f." p"y*"nt in tlre uext month)' The bills will be accompanied with a

*pyof at ""au"* 
*il Performance forms' The BHM/HM/MOIC/DS will check the

Ulti" ttot 
", 

,r""i6, tir"m anil along with a statement of penalties to be levied based

oo *" rpr", ulta 
"a"ase 

t}Ie payments before 15F of the month' after ileduction of

applicable TDS (Tax deiluction at source) as per praraleut government norms'

l4ilierever applicable, the concerned authority should initiate €lectronic funds

transfer iusteail of cheque palnent to the Agency within ttre prescribe'l time limits'

3.2. In case the Agency d"tuutt" on its obligations through the,IGy Performance
" 

tudicators (KPIJ), a penalty shall be levieil as mentioned under Scheilule C'

Review and Monitoring Structure

4.1, ReDorting:- '' -ri''ii" a]*o* 
"nul 

maintaiD proper tog Books for the services being provided with
"' ;i;-.',I; 'd"t"il"-*t t"a 't" service-s, staff ava'ilability ard equipment and

ir"i[a" ".iLU 
ltv, (issued bv Civil Surgeon (cs), District Health Societv

(DHS).
r'r [""J'Le Books shall be verified and sigued by the BHM/HM and

M OIC/ DsTAvailable Doctor otr a daily basis'

4.2. Monitoringl- - ui Ouit, In-spection: The Hospital Manager/Health Manager/Pe$on In-charge
-'"-hrliinsoictservicesbeingp-rovidedbyIhe'fueoeyonadailybasiswiththehelp

;ffi". fi,h;;Airy staff'rhe nospital Managey'BHM 'ha monrtor services

il ;i'ti;il";;;hit; with at ieast 8 iJavs of dirict monitoring in each shift in a

month.

4.

Page 17 of 31



b) WeeHy monitoring: DS/ MOIC will do the weelly monito ng on a mndom basis
' iui i"nlt a inspecri"ons in a month). The scope of these inspections will include

tri't"r fi.ii"i t. checking of the Agency J services' leedbact interviews with

'rir".L. *a hosDilal staff:Findings of these inspections shall be recorded on

i"""l<fv U"ii" ,"a in*ed with the Agency and the Health Facility wilhio z days of
the visit.

"l iiooiio.i"e bv Rogi Kalvan samiti (R(s): RI(S members will do a random-' 
il;p;;i;"'";, ioftnightly basis to review the services being provided bv the

Aqency.
al '#orrtik 

Review Meeting: The CS and DPM shalt convene a montlly reuew-' .""iioi *irf] tt," t ead of-the Agenry, hospilal manager, and at leasl I slaff lrom

t-t 
"-iu"iiitv 

to ,""i"* per{ormaice of the sewice provider' The discussion points

,^fr"iiU" i'"""ta"a, an'd actioo items agreed Coties of minutes of the montlrly

;;;;;;ths rnrill be shared wrth tlre Agencv ythT q.d'yt 9l holdtg lt'"
meetine. The c;pv ol the Minutes should alJo be shared with the Health Faclliry

in-char:ge and pui on the Health Facility s notice board'

") nandoriReview lnspections: Stale Heallh Sociehy may randomly review services-' 
pto"ia"a al the facilities, through its rcpresenlctives or Third-Party Agency

iTPA) auLiorized by SHSB. SH-SB may review lhe performance of services

ifrioogf, i".p""ti.n.iaiscussions witl BHM/IIM/MO-IC/DS, Agency, Supenisor'

n [r"ai- n6od Safetv Inspectrons: Food Safety Officers witl con'Luct mndom-' 
il;il;;6 tt.p"""t qrrulity to th" {ood prepared, and share t}re repod with

Hoipitals managers/MOlC and CS Office'

5. Penalty
In case the Agency defaults on its obligations through the Key Performance Indicato$

ifpI"), o p""u'lry 
"nU 

be levied as mentioned under Schedule C' The total penalty in a

;;"ah 
"hrll 

not e*ceed lo% of the montl y invoice value ln case of deduction of

-rri-o- p"nulty (1o% of invoice) for consecutive 3 motths, the agency shall be

considered {or termination'
The penalty shall be arrived at after reviewing the log books and Per{ormaDce cedi{icates

and sha[ be deducted ftom the payments in the following month ln case of exceptional

circumstances, the penalty may be deducted from the performalce secudty'

6. Performance SecuritSr

6.1. The Agency will be required to deposit at amo\,nrt equaf to qo6 

"(Fi)e 
lercentl of the

Estimtrted'annual Bgu-gLas Performance Security witlin r5 days of notification of

u*u.a of 
"ont.u"t 

ibefore signing the contmct) failing which the selection /contract

will be cancelled and neSotiated and awarded to tt1e L2' 13 " (in this order)

responsive bidder with their con'sent to enter into an agrcement witl the authority to

prcvide services at L1 rate,

6.2. ihe Performalce Security should be in the form of a Bank Draft or Bank Guarantee

issued by a scheduled bank in favour of DHS, Scron f submitted it form of baak

guororin", *r"t t" in the fotmat prouided in Arnexoe--6' and 
.ualid 

upto 9o days

Leyond completion of all contractual obligatiots of both the parties' 
.

6.) lriorooriation of performance Security: In t1,e event oft1,e Agency being in default of
- " ii'"'ar'", rri,rrrrl and punctual performance of its obligalions under this A$eement

J,,arrn rlr" conr.u"t period or o.ing any .ums whxtsoever lo tle Autlority under *ris

;il.'il;;;i;,1* evenL ot rherJueing any claims or demands wharsoever which

rn? 
"i 

,"y ,i-" U" *ade or have been mide on behalf of the Autlority for or against

lftleg"n& ""a"t 
tftis Agreement, the Authodty shall' without prejudice to its other
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phtsandremedieshereundelorinlaw,beentitledtoappropdatetherelevantor
;:l'';;;;';;;;t" irom the Performance securitv towards Damases as per the

terms of this Agreement.

e .+. p".f..*"o"" Slcuity u'ill be refunded within 9o days of expiry of the Agreement'

O.S. ft 
",qg"r"y "t 

utl not 8et any interest on security money deposited'

7. Forcc Majeure
Neither nartv shall be liable tor any failure or delay in performance to the extent said

'- iu-il-o*.' o. 
" 
d"lays are in the nature ol Acts of God including floods' fires'

earthquakes, wars, riots, acts of governments occurring wilhout its fault or

;;i;;;"" or the effects of which persist despite reasonable efforts.undertaken bv

thJ p-any* unabte to perform to mitigate the effects, and such party does everlthing

reasonably possible to resume its performance'

Z.r. ,t pu.q' ufi""t"a by an event of force majeure shall give the other party wdtten notice'

with fu]l details as soon as possible and in any event not later than three calendar

days ofthe occurrence ofthe cause relied upon'

8. Dispute Settlement

8.r. Any dispute/diiferences between the parties arising out of and in connection with

the contract shall be settled amicably by mutual negotiations'

s.r. iiih" ;;;i"" f"il to resolve their dispute or difference by such rnutual consultation
- - 

irltftln tfri.ty days of its occurrence-, t}te same shall be referred to t}re Regional

.q.aJitonuf bir"ctor, Health Department, Government of Bihar'-u'ho shall then

scrutinize tlte ctaimsT disputes that have been referred cnd make efforts for amicable

settlements by mutual discussions/ negotiations'

9. Modification of contract

The Agreement may be supplemented, amended, or modiiied on\ by the mutual

"g.""#* "f both parties No supplement, amendment' or modification of the

elre"mettt sholl be binding unless it is in writing and signedby the two parties'

lo.Event ofDefault
It shall be an E\'ent of Default if:

1o.1. The Agency or its employee fails to comply with any of the obligations listed out

under this Agreement

1o.2. Al]v replesentation or warranty made by the Agency under this Agreement found

to be incorrect in aDy material rcspect

1o.3. This Agreement becomes unla,r{ul or is declared void

11. Termination
11.1. Without prejudice to any other riShts and remedies' on the occurence of an Event

of oefault, the Authodty may telminate this agreement immediately on Siving

'i{rittefl notice to the Agency, if such Event of Default is not rcmedied $ithin 20

days of receipt by the Agency a notice in writing speciiying the breach required to

be remedied
,.". ii ih; maximum applicable penaity of 10% is imposed on the Agency for three

consecutive months, or the Agency fails to provide satisfactory seNice despite
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several notices, t]le 'Agreement can be terminated by the Authority by giving one-

montl notice.

u.s. Eithet party may terminate ttre agreement witltout assigning any reason by giving

a ninetY days' notice.

11,4. In the;vent force majeure event continues for thirty (3o) days ol more' the uor-

affected party shall have the riglrt to terminate the Agreement by issuing a

Termination Notice.
ar.S. Upo" terminatioE of t}re Agreement, the Agency shall vacate ttre premises and

withdrawits services anil staff.

12. Covenanls
lz.L Agency shall ensure compliance with all applicable laws, rules and regulations'

griidelines or policies for the performance of obligations under t}re Agreeme[t'

rz.z. ig"n"y 
"hal 

ie roponsible for any existing govemmeut charges' taxes' liabilities or

fJo o, urryp"""on 
"l 

taxes altd shall inilemniry aril hold harmless the Authorityfor

any liability 'Ln this connection.

r2.3. OtL"" thun a" *uy be permitted by tlre fureemeut, Agency shall 
-not-tlisclose' 

use or

share any data/informatiou/record, etc' with respect to the health facility where it

is providing services and shall ueat all information as conidential'

13. Limitation of Liability
13.L Nothing herein shall impose any liability upon the Authority in rcspect of any
- 

defectsTcasualty arising out of tlrc acts, omissions, commissions' negligence or

defaults on part of the Agency, its employees, staff and/or agents for any failure by

the Ageucy in carrying out their rcles and responsibilities mentionecl in ttre

Agreement.
rg.z. i[e Agency shal be responsible for due compliance with ail the applicable Central

itate, 
'tr,luuiapal 

and l,ocal Statutes, Rules and Regulations maile there under with

respect to the oblectives contemplated herein' Any penalty fees levies or the likes if
uoy i-po""d by any auttrority due to auy non-compliance shall be solely to the

account of the Ageucy anil will not be borne by the Authority'

6.3. The Authority will not be responsible for any loss or damage that tlfrd parties may

suffer to ilue events such as fire, flood, stoms, earthquakes, accidents' etc'

4.Indennity
14.1. Agency shall inilemnifi Auttrority on ilemand, against any- loss' deshuction' or

damage to aBy property or any loss, injury, or casualty caused by tlre negligent act or

omission or wilhrl miscouduct ofAgency or its emplc'yees or agents'

U.z. lgL"t.y shall inilemnifr Authority on demard, against all claims' costs' demands'
' 

dlegutioDs, charg"s, expenses anil liabilities of whatsoever nature arisiug out of or in

cooi"ctioo withany claim arising out of fuends performance of its obligations

under the Agreement.
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Annexure 6 - Format for Performance Bank Guarantee

( To be starnped in accordance with the stamp act)

Ref: Bank Guaritntee No.: Datei

The Civil Surgeon/Superintendent

District Healtll Society

Dear Sir,

\4T{EREAS.................----- (Name of Bidder) hereinafter callecl "tle Bidder" has
undertaken, in pursuance of Coltract ilated (hereinafter referreil to as "the
CoDtract") to provide dietary sewices at 

-- 

(name of the facilities)
under Publie PdBte Parhership Model, for ttre DHS, Saran.

AND WHEREAS it has been stipulated in the said Contract that the biilder shall furnish a
Bank Guamrtee ("tle Guarautee') from a Nationalized / Scheduled Commercial Bank for
the project/performance of providing dietary seryices at gover[ment healthcare facilities as
per the agreement.

\4THEREAS we ("the Baak", which expression shall be deemed to include it successors and
pemitted assigos) have agreed to give tle DHS, Saran tlre Guamntee:

Therefore, the Barrk hereby agrees and afEmu as follows:

1) The Bank hereby irrevocably and unconditionally guaraltees the
to

pa),ment of INR
under t}Ie terms

of tleir Agreement dated on account of full or partial non-perfomatce / non-
implementation and/ or delayed and/ or defective performance / implementation.
Pror-ided, however, that the maximum liability of the Bark towards DHS, Saran under
this Guarantee shall not, under any circumstances, exceed in aggregate.

2) In pursuance of tiis Guarantee, the Bank shall, immediately upon the receipt of a
1r' tten notice ftom DHS, Saran statinS full or partial non-impleme[tation and/ or
delayed and/or defective implementation, which shall not be called in question, iD that
behalf and without delay/demur or set off, pay to DHS, Saran any and all sums
demanded by DHS, Samn under the said demand notice, subject to the maximum

3)

4)

limits specified in Clause 1 above. A notice from DHS/ to the Bank shall
be sent by Registercd Post (Acknowledgement Due) at tIe following address: Attention
Mr. .....................,......

This Guarantee shall come into effect immediately upou execution and shall temain in
force for a period of 15 months from tirc date of its execution.

The liability of the Bank under the tems of this Guanntee shall trot, in any manner
whatsoever, be modified, dischalge4 o! otherwise affected by:

a) Any chaqe or ameudme[t to tfrc terms and conditions of tlle Contract or the
execution of any further Agreements.

b) ArIy breach or non-compliance by tle bidder with any ofthe terms auil conditions
of aoy A$eements/Gedit arraDgement, presetrt or future, between bidder and the
Bank.

The Bank also agrees that DHS, SaIatr at its option shall be etrtided to euforce tJlis
Guarantee against tlrc Bank as a Principal Debtof in t}re fust instance without

5)
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6)

7)

nro(:eealinsasainstvendorandnotwithstandi[ganysecudtyorotherguaraDteedtat
bHS,S"rri ."r1 have in relation to the bidder's Iiabilities'

The Bank shall not be released of its obligations under tlrese presents by rexson of any

;;i";-;;ili;; ;, ;mmission on the part of DHS Saran or anv otrer indulSence

if,."r 
-Oi'iiHS 

s"."n o. by any other matter or thing .whalsoever which under law

-.rfa. fri tiot rf,i" ptovjsion. ha;e the effecL of relieving lhe Bank'

This suarartee shall be governed by tl1e laws of India and only th3 courts of Patna'

;ihrr";;il;;;r"lusii jurisdiction in the adjudication of arv dispute which mav

arise hereuncler.

\\ritness

(Signature)

(Name)

Bank Rubber StamP

(OflicialAdftess)

Designation with Bank

Datedthis the ....., ...... ...'. Day of

(Signature)

(Name)
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Schedule A -Dietary Services

y 277j Kcal/ Proteir- I00gin
ffiEEil-----

' ir{d. srd- ri";it'G-sff

i I ir,1 (rt bo ,r,r . ,.rtr 50 ,rrD

lrq -oo trE -l

I - -lr0 q*fl- ilo-rr I

' ,idl rll r)ll 100 r,ti'tl5o ,'r iI -.- 
.-t .. I

1o r.t',

I ,u,"r rs lir.r lr - telI;rilu|.,I
k"ry l-l-e" -- : . I

i *,1 (.rrt.r) 3oo ,ili
| .r.i (rt 50 ,11,1 1 r111u 5p
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Ea elr.-(++d) n,".$,--r !";i;i.n", roo s; - -qra+8. W a-a G +d -

qrdaA - 2oO ItT{ - ol i.},:
'rL 500 rrl

oi.i
r-.06
rool ,t

3rkt 150 IIrl
'<d1,z,rc,.i;r w r'1k roo \t/2aa ftt/A -i _---_ ___.),r -iii ql;i -

rt{lTdi . 30 }trl

,itl 500 ml

.re, [5d1 o: =.r

i6Et

qJ 
'r -r}fl rio ur,r

100 'Jirt 01 irt

a. qlG;-
irfl \a rr4r



(s)

A qIftIT

r .r{lCl 2oo flI x 02 1-4jc

tl FI 02 q{

;Ti.f) - 50 rJ{.i

-ail@ 
-

Ed EFrd

EU Jgt Tr __
*d.- zoo fi,t o2 'l.t
{:](|{l--200 {JII{ 02 TII

-- {rA, Erd. trdt-\s € '

--(+;
fl

(tl 5oo nl'"isr 
(5.ff) o,

dai- iz +

A ITfdT

EIq-

Arfl \,ri tiqr

cltq__
E9IIl
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A+n

tq; qzg gnergy - 2500 Kcal/ t'rotein - 80 gin- ci{tE. *r. dc G dilir-

.r,r'f{ (160 oi,/-joo .n,l)

20 grq

3ltct 150 rJt{ x 2 300 qPl

"-0 
ii*ft rso'u[f x z :iiii ',.nq

qTITiIT 30 qlq

A+E+C

'sdfr



E-d dFkr A+ B+(l

'--- - 
: T!-rq--y{-,@r@

qldar 100 ]Itrl x 2 200 {I'l

'1), 2% '-r,r x 2 -- 05 urlr
.1i1q,2 j ,11,1 xz o1 ,t,i

i'eic

+e :- RDA for Prorehr 0 6 gnrl Kg Bo<ly Wr.

IRM (lrdirn Refer€nce Mai) !r't.60 kg RDA Protein l6an
IRW {lndinn Refcrence woman) wL 55 kg RDA for Protein 33 sm

.,nrr t,r,ix,-;,rq
i*fl s-qrr iz - ro uq-"

,I 5rJFrX2-10trrq
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I qlnIn

Ns@

q-100 rfi]l 01 4.I

-dl'dcl 100 qlq X2 - 2og \lq
ire (;gr !o ,r r-, r'g-so riv) r-oo ,.riir- _- _- ,

100 g1g x 2 200 qlq

10c ,rt x 2 - 200 qFt . 02 --tit

fi{d sEre-E clClr
ffia--: T6qi:&-

Kcal/ Prcein - 36 gm

q.r qq{lC) m rPr
;rrn.r 1ryi7 er;g,r * '1.r,t, ,r.r1.fr,r) 10 r.llll

200 I

25 qirr

100 q|t x 2 -m0 rtrt

,o fiAi-t-;tffr
5 qtrr x 2 10 qlq

-1 *tl ru qrq x z - 6o ,,.rq



KaaU Prdtein -

T{6 2.5 {TEl

10 qFl

100

T! 200 mlx 02 qFI

6-{< 50 nT'I
{tdsrl s0 rIrI

srysrE-- --.

"fI 200 ml

- 01 TrI

10 qH
l,llrI

;-BrC+D'tlwry
iE ,- rre qpq BMR ffiff sns{Tsdr snsrR'd tt

ilr{.J,2.5 qt,l

q l-1l uc ,li

,yfl toq ry-
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gFfe Volurne 1400

I 2OO mt X 01 qR

500 ,Fl - 5 nrl
+$ ronq

ZO-,f qrq
*l 2oo nrl x 01-T-

,10 TrlI
,!

1d{qiit+

ftl 20O mlx 02 im

rld 20 qlc



6o &o do srcc
6- Em olfrsn qrz

@lrwpo.-
-- 

01 af
25 Urt

lI.F 05 rJTq

'll 1o qrrt

qrffi '---

-g dt ,a,d roo ,irq - o, =r.

Ret:- ICNIR RDA lor Eners! - 2500 - 3800 Kc,l.
IIDA lor Prol(in I -12 % 'l orrl tnerqy 50 sm lo 75 em / or 75 gm lo I 14 gnr

+c:

(1) [si.rr 30 rFr 3]-<r{d cid 4O-q cFdft{ +d,ff - 02 TTt{, cli{r - oz qrq. qr{qr qrs3l- oa

qrq, drm H crrg{ - 03 rFt, E{gn-o3 rlq, qrM-ro {Ic irar Ed 07 Trq 6r crqgrq fitrqI
qr rom t t arr srre Er$l d fat rgta rs qrq d s<+d rM, ffsr qfrqt qrc<. ara
ffd qrce< oqr 6S $t 6r vd-w urq td-05 Trq, qlq-05 qFI nin 6n{-05 qrq 6I
qrdr.-r,t B-qr w g6dl t t

(r) srtt-ff qea qmffi al qrtlff .r{ qr*r qRe { 3rgdfrd qe{ vrqfuf d {t d 
'fl*rR 

w
tlg-sE ffidi ? t

tu---@
rlq(l 100 r,ll' I

iEi,qt 6dI loo qrq
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Schedule B - Minimum Manpower to be Deployed

s.
No

Staff Category Numbers
for PHC

Numbers for
ReferralCHC

Hospital

Numbers
for SDH

Numbers
for Sadar-
Hospital

I Cook 1 1 2 2

2 Kilchen helper 1 2 3 4

3 Cleaner for
Kitchen/ Collector

ofplates
Total 2 5 6
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Schedule C - Performance Matrix

s
No

Performance
Indicators

Ex?ected
Level

Measurement
protocol

Penalty in case
ofnon-
compliance

1.1, Number of
grievances/
compiaints by
patients on quality of
dietary services

Less than ro%
of the total
feedback forms
Iilled in a

month

Inputs from feedback

forms to be collated by
BHM/Hospital
Manager/MOIC/ DS

on a weeHy basis and
communicated to the
Agency

1% ofthe total
monthly invoice
for the respective

facility

L.2. Pereentage ofin-
patients seNed

roo Daily hspection anil
random checks by
BHM/HM/ or duty
doctor/ ward in-charge

1% ofthe total
montily invoice
for the respective
facility

1,3. Staff availability 100 To be verified ftom
daily Iog Book /
attendance register

Rs. 2oo per staff
per day of
absence

1.4, Availability of
operations and
maintenance
equipmeut Orooms,
stove, ladle, cooking
pots, pans)

tOo%) To be verihed by daily
inspection and random
chects by
BHM/HM/on duty
doctor/ ward in-charge

r% of the total
monthly invoice
for the respective
facility

1.5. Cleanliness of the
kitchen premise

Daily cleaning
and mopping of
the kitchen;
No leftover food
strcwn in tl1e

kitchen.
Utensils and

appliances to be

cleaned after
use,

Dailyins-pection and
random checks by
HM/ on duty doctor/
waril in-charge

5% of t}Ie total
monthly invoice
for the respective
facility

Page 29 of 31 $/
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