
Office- Civil Sureeon, Saran. Chapra

NOTICE INVITING TENDERS
1. The District Health Society (DHS), Saran, Bihar intends to select agency via tendering process for hiring of

vehicles for Mobile Health Team under Rashtriya Bal Swasthya Karyakram (RBSK), for the period of 2
year from the date ofcontract agreement.

2. DHS invites bids from eligible business entities, in providing the services as mentioned in this tender
document.

3. Tender document (Hard Copy) may be collected from DHS on payment of Rs. 100/- (One hundred rupees
only) or soft copy of tender document can be downloaded frce of cost from the website
www.dhssaran.org.

4. S.hedule of Events

Noter
l. No tender wi I be accepted after last date & tirne for submission of Bid Documents along with Bid

Security/EMD in any circumstances.

li. Tender must be submitted through Speed Post or Registered Post only. Physica Ty submitted tenders
will not be accepted.

5. The tender shall be accompanied by Bid Security / Earnest Money Deposit (EMD) for the sum of
Rs.612ooo i.e. 5% of the

6.

7.

8.

Twel@.Thou.sititi&,,.l/ii:l. in the shape of Demand Draft from any Schedule Bank in favour of ,,District

Health So.iety, Saran". No bidder is exempted from submitting of EMD as mentioned in the tender
document. Tenders without the Bid Security/EMD willsummarily rejected.

All prospective bidders^enderers may attend the Pre-Bid meeting to seek clarification on any aspects

of the tender document. The venue, date and time are indicated in Schedule of Events as in Clause 4
above.

The Bidde/s authorized representative may attend the Pre-Bid meeting and tender opening (technical

bld)on the date and time mentioned above.

ln the event of any of the above mentioned dates being declared as a holiday/ closed day for
DHS, the tenderyEMD will be received/opened on the next working day at thetime.

9. DHS reserves the right to accept or reject any or all tender or change the terms and condition of NIT or
canceltheNlTwithoutassigninganyreasonsatanystageandtime. t 'r'/eh>({

IYZ// D\'
L/ cirilsr.g"on

Saran, Chapra

Last Date &Time forsubmission
of Bidding Documents along with
Bid Security/EMD

03 J+N zo23 a-l-s-PtL1

O 4 JAN 2D 2-7 <l- t ?H
Pre-Bid Meeting (Date & Time) 29/t42222-* tPU
Pre- Bid Meeting Venue District Health Society Saran, Sadar Hospital Campus, Chapra

sm,ffi tiri}ni:*.''
4,t

4.2
Date & Time ofopening ofBid

4.3

4,4



District Health Society, Saran

Sadar Hospital Campus, Chapra, Pin-841301

*'9 o6ll'l-tr-
Tender Reference No ;23* J yL 1ta1s aontract - Hiring of vehialeslliL}22-2?

Notice lnviting Tender (NlT) for selection of agency for Hiring of 30 nos, of Vehicle(s) for Mobile
Health Team under Rashtriya Bal Swasthya Karyakram (RBSK) in District Health Society, Saran,

Bihar
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ACRONYMS

DHS District Health Society

EMD Earnest Money Deposit

EPF Employees' Provident Funds

EStC Employees State lnsurance Corporation

GST Goods and Services Tax

LCS Least Cost Selection

PA System Public Address System

PAN Permanent Account Number

PFMS Public Financial Management System

PS Performance Security

PUC Pollution L,nder Control

RC Registration Certificate

URL Uniform Resource Locator
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2.

1_ The District Health Society (DHS), Sartl Bihar intends to select agency via tendering process for hiring
ofvehicles for Mobile Health Team under Rashtriya Bal Swasthy; Karyakram (RBSK], for the period of
2 yearfrom the date oI contract agreement.

DHs invites bids from erigibre business entities, in providing the se*ices as mentioned in this tender
documenl.

3. Tender document (Hard Copy) may be collected from DHs on payment of Rs. 1OO/_ (One
hundred rupees only) or soft copy of tender document can be downroaded free of cost from
the website www.dhssal&.org.

4. Schedule of Events

i' Notenderwilr be accepted after rast date & time for submission of Bid Documents arong with Bid
Security/EM D in any circumstances.

il. Tender must be submitted through Speed post or Registered post only. physically submitted
tenders will not be accepted.

sEcTroN- I

7.

8.

5. The tender shall be accompanied by Bid Security / Earnest Money Deposit (EMD) for the sum of Rs.
612A0A <lnclude os

in the shape of Demand Draft from any Schedule Bank in favour of,,District
Health Society, Saran". No bidder is exempted from submitting of EMD as mentioned in the tender
document. Tenders without the Bid Security/EMD willsummarily rejected.

All prospective bidders/tenderers may attend the pre-Bid meetin8 to seek clarification on any
aspects ofthe tender document. The venue, date and time are indicated in schedule of Events as in
Clause 4 above.

The Bidde/s authorized representative may attend the pre-Bid meeting and tender opening
(technicalbid)on the date and time mentioned above.

ln the event of any of the above mentioned dates being declared as a holiday/ closed day
forDHS, the tenderyEMD will be received/opened on the next working day at thetime.

9. DHS reserves the right to accept or reject any or all tender or change the terms and condition of NIT
or cancelthe NlTwithout assignjng any reasons at any stage and time.

,rurr*nuffin
District Health Society, Saran

Schedule of Events

Last Date &Time for Submission
of Bidding Documents along with
Bid Security/EMD

03 -0t' 2029 ql 0sPP7.

Date & Tjme ofopening of Bid

Pre-Bid Meeting (Date & Time

Pre- Bid Meeting Venue
District Health Society Sar"n, Saa"l, Corpitat C"rpu1

q# ",n, hr/,,,, \
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sEcTtoN -[
INSTRUCTIONS TO BIDDER (ITBI

1. General Instructions

The bidder should prepare and submit its offer as per instructions given in this section,

lnstrudions/ Guidelines for submission of bids have been mentioned below for assisting the
prospective bidders to participate in the tender.

2.1Tender documents may be collected from DHS on payment of Rs. 1OO/- (One hundred rupees
only)or can be downloaded free ofcost from the website www.dhssaran,org

2.2 Submission of bids: Bids are to be submitted in two parts i.e. Technical Bid and Financaal Bid

2.2.1 ro qualily in the Technicar bid, the bidder shourd submit the documents as mentioned
u nder Section-ll, para 9.6.

2.2.2 Financial bid shall be submitted as per the format defined in Appendix G. The prjces
quoted by the bidder shali remain fixed during the period of contract and shall not be
subject to variation on any account.

2.2.3 The Bid (Technical and Financial) shall be submitted before the stipulated time and date of
submission of bids mentioned in .Clause 4 of Notice Inviting Tender (NIT). Tenders
submitted after the stipulated date & time shall not be considered and would summarily
be rejected.

2.2.4 A Bidder must not submit more than one tender. tf more than one bids are submitted, all
bids of concerned bidder shall be summarily rejected.

2.2.5 The price bid shall be valid for a period of 180 days from the date of opening ofTechnical
Bid.

2.3 Before preparing the tender and submitting the same to the DHt the bidder shourd read and
examine all the terms & conditions, instructions, checklist etc. contained in the Tender
Documents including amendment(s). Failure to provide required information or to comply with
the instructions incorporated in these Tender Documents may result in rejection of tender(s)
submitted by bidders.

2.4 The tenders which are for only a portion of the components of the job /service shall not be
accepted. (The tenders /bids should be for all components ofthe job /service.)

2.5 The prices quoted shall be firm and inclusive of all the factors which includes but not rimited to
the salar:es of the manpower, ESIC/EpF (Employer & Employee contribution), fuel, vehicle repair
& maintenance, re8istration, insurance and all kind of state and national rate, taxes & duties
applicable on bidder related to running & maintenance of vehicle(s) on hire etc. and no other
charges will be payable to bidderhgency by DHt excluding Goods & Services Tax(GST). GST if
applicable, will be paid by the DHS, as per the prevailing rates/rules. (Refer: Appendix G:
lhstructions and Format of Financial bid). Also, during the contract period, there shall be no
change in the price in respect to change in the cost of fuel, labour, parts of vehicles including
tyres etc., repair and maintenance, insurance,registration fee, rates, taxes & duties etc,

1.

2.
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3. Tendering Expense

The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in connection with its
tender including preparation, mailing and submission of its tender and subsequently processing the same.
DHS will, in no case be responsible or liable for any such cost, expenditure etc. regardless ofthe conduct or
outcome ofthe tenderinB Process.

Language ofthe tender
The tender submitted by the bidder and documents relating to the tender shall be written in the English

language. However, the language of any pr;nted literature furnished by the bidder in connection with its
tender may be written in any other language provided the same is accompanjed by an English translation
and, for purposes of interpretation of the tender, the Entlish translation shall prevail. However, if the
language of any ofthe printed document(s)submitted by the bidder is/are in ,,Hindi,, language, then there
is no need for providing an English translation ofthe same document, for interpretation.

Amendments to Tender Doauments
5.1 At any time prior to the deadline for submission oftenders, the DHS may, for any reason deemed

fit by it, modify the Tender Documents by issuing suitable amendment(s) to jt.

5.2 Such an amendment will be notified on the website {www.dhssaran.org) and the same shall be

binding to all prospective Bidders.

5.3 Any bidder who has downloaded the tender document should watch foramendment, if any, issued

on the website (website URL of DHS) and the DHS will not issue separate communication to them.
The DHS shall not be responsible in any manner if prospective Bidders miss any notifications placed

on the website.

5. Pre-Bid Meeting
6.1 ln order to provide response to any doubt regarding terms and conditions, scope of work and any

other matter given in the tender document, a pre-bid meeting has been scheduled to be held in the
office of DHS as per details given hereunder:

Date &Time:
District Health Society Saran, Sadar Hospital Campus, Chapra

Contaat
personsi

CivilSurgeon cum Secretary, District Health Society, Saran

6.2 During the pre-bid meeting, the clarification sought by representative of prospective bidders shall be

responded appropriately. However, they shall clarifr/ and will be asked to submit their written
request by close of office next day, DHS shall upload written response on the website
<ww$rdhs9!tan;or€> to such requests for clarifications, without identifying its source. ln case

required, amendments, in terms ofSe.tion ll, Para 5,above shall be issued, which shall be binding on

all prospedive bidders.

4.

w* .^dg \,t
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7. Clarifications to Tender Doauments

7.2

7.3

7.1

All the prospective bidders will be notified
<www.dhssaran_org>. Any bidder who has
clarifications, if any, issued on the above
communication to them.

7.4 The DHS shall not be responsible in any manner if
notifications placed on the website www.dhssaran.org.

A prospective bidder requiring any clarification regarding terms & conditions, technicalspecifications etc. given in the Tender Documents may submit written request for clarifications to

-.91"]l:y:q"* 
cum Mernber Secretory Saran> by post/email fO, .ah.r".unOgr"ir..o., V"O,9470003720>, within 1 (one) day of date ofpre_tender meeting.

ln the event, ofthe above-mentioned day being declared as a holiday/closed day for ihe DHS, theprospective bidders can submit written request for clarifications, by 1g00 hrs on the next working

of response to clarifications only through the website
downloaded the tender document shoLrld watch [or
mentioned website and DHS will not issue separate

a prospective bidder fails to notice any

8,

a)

Earnest Money Deposit (EMD)

The tender shall be accompanied by Earnest Money Deposit (EMD) ol Rs. 6!2aoa<lnclude os oer

b)

the shape ofDemand Draft from any Schedule Bank in favour of Distri.t H""lth soilty, s"r"n .
It may be noted that no bidder is exempted from deposit of EMD. Tenders submitted without EN/rD
shall be summarily relected.

The EMD of unsuccessful bidder will be returned to thern without any interest, after conclusion of
the res!ltant contract. The EMD of the successful bidder will be returned without any interest, after
receipt of performance security as per the terms of contract.

Earnest noney is required to protect the DHs against the risk of the Bidder,s conduct, which wourd
warralr the forie;tJre ofthe EMD

The EMD/ Bid security shal be forfeited by the DHs hereunder or otherwise, under the foflowing
conditions:

lf a Biddersubmits a non,responsive Bid;

lf a Bidder entages in a corrupt practice, fraudulent practice, coercive practice,
practice or restidive practice

c)

d)

e)

r)

2)

3) lf a Bidder withdraws its Bid during the period of bid validity as specified in this
extended by the DHS from time to time.

undesirable

RFP and as

4) ln the case of 5e lected Bidde r, if it fa ils within the specified time limit:
4.1) to furnish the performance Securjty(pS), before signing the contract agreement, within theperiod prescribed in the tetter of Intent (Lot)and/or

4.2) to sign the contract

3tY.D7 vfr9 \,"/
Page 6 of33
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9. PreparationofTender

9.3 The tender shal be dury siSned by the authorized person dury approved by the appropriate authority in
terms ofthe Appendix q at the appropriate places as indicated in the tender d;cuments and all other
paSes of the tender incrudin8 printed riterature, if any shaI be initiared by the same person(s) signing
the tender. The tender shaI not contain any erasure or overwriting, except as necessary ro correct any
error made by the bidder and, ifthere is any such corrcction; the same shall be initialed by the person{sl
signint the tender, The entire document being part oftender document shourd be page numbered. The
Authorization Letter shall also be furnished along with the tender, as perthe Appendix B.

9.4 A person signing the tender form or any documents forming part of the contract on behalf of another
shall be deemed to warrant that he has authority to bind such other persons and 4 on enquiry it
appears that the persons so signing had no authority to do so, the DHS may, without prejudice to other
civil and criminar remedies, cancerthe contract and hord the signatory riabr; for aI cost and damages.

9.5 Prices are to be quoted in the financial Bid format as mentioned in Appendix G.

9.6 Following required documents fortechnicalevaluation criteria must be submitted:

1) Technical Proposa I Cove ring Letter, as per,,Appendix A,.
2) Authorization Letter for signin8 0f proposal in favour of signatory to tender documents as per

"Appendix 8".

3) Assignments of similar nature, as per,,Appendix c,
4) Particulars ofthe bidders, as per,,Appendix D,,

5) Self-attested copy ofestablishment ofthe entity under Companies Act 1956/2013 or partnerships
Act 1932 or Societies Registration Act 1860 o r lndia n Trusts Act 1882, o r proprietorship Firm.

6) Self-attested copy of audited accounts statement i.e., proflit & Loss Account (if the bidder is
re8istered under Companies Act or partnership firm or proprietorship Firm) and lncome and
Expenditure Account statement {if the bidder is registered under {societies Registation Act or
lndian Trusts Ad), along with audited balance sheet, as mentioned in the Eligibility criteria along
with all Appendixs for the last 3 financiat years (Fy) 21tg'7&,2O2O_2t and 2OZl_22

7) self attested copy of the rncome Tax Returns (rrR) acknowredgement for three assessment years

. (Ay) i.e. io2o-21,,2o2t-22.& 202243.
8) Self-attested copy of the certificate of registration of GST, pAN card issued by the appropriate

authority valid as on date ofsubmission of tende r documents must be submitted.
9) Self-attested copy of the certificate of reSistration of Employee state rnsurance (Esr) and

Employee Provident Fund (EpF) issued by the appropriate authority varid as on date ofsubmission
oftender documents must be submitted.

10) A duly notarized declaration from the bidder in the format given in the ,,Appendix-F,, to the effect
that the firm has neither been decrared as defaurter or brack-risted or decrared inerigibre by any
competent authority of Government of lndia OR Government ofany State or Society ofany state
etc.

11) Self-attested copy of the work order(s) and experience certificates, ascertainin& the
biddertagency's has experience for providing commercial vehicles (SUV), during each year in the
iast three years (2o!9.2st 202927 and 202'.-22],for a minimum period of three continuous
months every year to Central or State GovernmentAemi_Government/public Sector Units
(PSU)/Government agency.

i;le$".
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12) Notarised copy ofthe reginration certificate (RC), Pollution lJnder control (Puc), lnsurance, and

Road and CommercialTax, and state and national travel permit, for at least 3 vehicles of required

make/model, registered in the name ofthe bidderhgency.

10, Tender Submission

1O.1DHs will open the tenders at the date and time as indicated in clause 4 of the Notice lnviting

Tender (NlT). ln case the specified date of tender opening falls on / is subsequently declared a

holiday or closed dayforthe DHs, the tenders will be opened on the next working day.

10.2 Technical evaluation of the Bid will be done on the basis of eliSibi,ity criteria mentioned in

Sectlon-V ofthe tender document

1O.3The technical evaluation shall be done only on the basis of documents/papers submitted by the

bidders.

1o.4The financial bids of bidders whose Technical bids are found technically responsive and comply

with the bid documents wlll only be considered forfinancialevaluation.

10.4.1 No bidder can place more than one bid in any form in the district.

10.4.2 The Bidder has to give a single bid taking into consideration all the conditions as laid

down in this tenderdocument.

10.4.3 The bidder who will quote the lowest (11) minimum cost for monthly booking (excluding

GST) will be awarded the contract agreement as per Least cost selection (LCS) under

the "Tender Notice for selection of Agency (s) for hirin8 of vehicles for Mobile Health

Team under Rashtriya BalSwasthya Karyakram (RBSK)".

10.4.4 Ll will be decided only on the basis ofthe rate quoted against monthly booking. Per km

charge for extra kilometre will not be consldered for deciding L1 agency. However, the

selected L1 agency for monthly booking, will be entitled to get payment for extra

kilometre on the basis of lowest rate declded through this tendering process,

irrespective ofthe rate quoted bythe Ll agency.

*W -f, \rrV N/
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sEcTtoN-

EVALUATION OF TENDERS

1. Scrutiny ofTenders

The tenders will be scrutinized by the selection committee appointed by the DHS to determine whether
they are complete and meet the essential and important requirements, conditions and whether the
bidder is eligible and qualified as per criteria laid down in the tender documents. The bids, which do not
meet the aforesaid requirements are liable to be treated as non-responsive and may be ignored. The
decision of the DHS as to whether the bidder is eligible and qualified or not and whether the bid is
responsive or not shall be final and binding on the bidders. Financial bids of only those bidders, who
qualify on technical bid, will be considered for evaluation.

2. lnf irmity/Non-Conformity

DHS may waive minor infirmity and/or non-conformity in a tender, provided it does not constitute any
material deviation. The decision of the DHs as to whether the deviation is material or not. shall be final
and binding on the bidders.

3. Discrepanaies in Priaes

3.1)lf there is a discrepancy between the amount expressed in words and figures, the amount in
words shall prevail.

3.2)!f, as per the judgment of the DHt there is any such arithmetical discrepancy in a tender, the
same will be suitably conveyed to the bidder by speed post/e-mail. tf the bidder does not a8ree
to the observation ofthe DHS, the tender is Iiable to be ignored.

4. Bidde/s capability to pedorm the contract

DHt through the above process of tender scrutiny and evaluation will determine to its satisfaction
whether the bidder, whose tender has been determined as the lowest evaluated responsjve bidder, is
eligible, qualified and capable in all respects to perform the contract satisfactorily. tn such conditions,
decision ofthe DHS shall be final and binding on the bidders.

5. Contacting the Distri.t Health Society (DHS)

5.1) From the time of submission of tender to the time of awarding the contract, if a bidder needs to
contact the DHS for any reason relatint to its tender, it should do so only in wrtting.

5.2) ln case a bidder attempts to influence the DHS, on their decision on scrutiny, comparison &
evaluation of tenders and awarding the contract, the tender of the bidder shall be liable for
rejection and it may also lead to forfeiture of EMD in addition to appropriate administrative and
coercive actions being taken against that bidder, as deemed fit by the DHS.

5. Bid Clarification

6.1)T0 facilitate evaluation of Proposals, the DHt may, at its sole discretion, seek clarifications in
writing from any Bidder regarding its Proposal. Notwithstanding anyth,ng contained in the NlT,

the DHS reserves the right not to take into consideration any such clarifications sought for
evaluation of the Proposal.

t$B ,-N wv NX Paseeor33
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6.2) At any point in time during the bidding process, if required by the DHS, jt is the Bjdders,
responsibility to provide required evidence of their eligibility as per the terms of the NlT, to the
satisfaction of the DHS. tf no response is received within the prescribed time, the DHS, shall
evaluate the offer as per available information. The technicat evaluation committee in the DHS

can veri6/ the facts and figures quoted in the proposal. DHS reserves the right to conduct detailed
due diligence ofthe information provided by the Bidders for qualification and financial evaluation.

7, Flaud and Coarupt PErtices

7.1) the bidders and their respective officers, employees, agents and advisers shall observe the
highest standard ofethics during the Selection process. Notwithstanding anything to the contrary
contained herein, DHS may reject the bid without being liable in any manner whatsoever to the
bidder if it determines that the bidder has, directly or indirectly or through an a8ent, engated in
corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
in the Selection Process.

7.2) Without prejudice to the rights ofthe DHS hereinabove, if an bidder is found by the DHS to have
directly or indirectly or through an agen! engaged or indulted in any corrupt practice, fraudulent
pradice, coercive practice, undesirable practice or restrictive practice during the Selection
Process, such bidder shall not be eligible to participate in any tender or RFp issued by the DHS

dur,ng a period of5 (Five)years from the date such bidder is found by the DHS to have directlyor
indirectly or through an agent engaged or indulged in any corrupt practice, ftaudulent practice,
coercive practice, undesirable practice or restrictive practice, as the case may be.

7.3) For the purposes of this Clause, the following terms shall have the meaning hereinafter
respectively assigned to them:

(a) "Corrupt practice" means (i) the offerin& giving, receiving, or soliciting, directly or indirectly,
of anything of value to influence the actions of any person connected with the Selection
Process (for avoidance of doubt, offering of employment to, or employing, or engagin8 in any
manner whatsoever, directly or indirectly, any official of the DHS who is or has been
associated in any manner, directly or indirectly, with the Selection process.

(b) "FEudulent practice" means a misrepresentation or omission offacts or suppression of facts
. or disclosure ofincomplete facts, in orderto influencethe Selection process.

(c) "Coercive practice" means impairing or harming or threatening to impair or harm, directly or
indirectly, any person or property to influence any person,s participation or action in the
Selection Process.

(d) "Undesirable practice" means (i) establishing contact with any person connected with or
employed or en8aged by the DHS with the ob.iective of canvassing, lobbying or in any manner
influencing or attempting to influence the Selection process; or (ii) having a Conflict of
lnterest and

(e) "Restrictive practice" means formint a canel or arriving at any understanding or arrangement
among Applicants with the objective of restriding or manipulating a full and fair competition
in the Selection Process.

8. Award of Contract

8.1 DHS reserves the right to accept in part or in full any tender or reject any tender(s) without
assigning any reason or to cancel the tendering process and reject all tenders at any time prior to
award ofcontract, without incurring any liability, whatsoeverto the affected bidder(s).

S-+.9r<
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8.2 The bidder shallgive his acceptance within 7 days of issue ofthe Letter of tntent (Lot).

8.3 DHS reservesthe right atthe time ofContract award and/or durinS validity of contract, to increase
ordecrease the scope ofservices without any change in unit price or otherterms and conditions.

8.4 DHS will notify the successful bidder(s) in writing by issuing a Letter of tntent (Lot), that its tender
has been accepted, briefly indicating there in the essential details like description of services and
corresponding prices accepted, subject to the contract agreement to be signed between the
pafties "flooted from thi5 N/f havingthe terms and conditions etc., therein.

8.5 The Financial bids of the shortlisted bidder(s)/agency(s) from Technical Evaluation (matching
eligibility criteria) will be opened and the bidder who quotes the lowest (11) minjmum cost for
monthly booking (excluding GST) will be awarded the contract agreement for hiring Bolero/
Sumo/Scorpio vehicle(s) as per Least Cost Selection (LCS) underthe "Tender Notice fo. selection of
Agency (s) for hiring ofvehicles for Mobile Health Team under Rashtriya Bal Swasthya Karyakram
(RBsx)'.

8.6 ln case, the L1 bidder deniesfails to honour the contract/Letter of lntent (Lol), the District Health
Society, Saran shall be at freedom to negotiate with 12, L3.... (in this order) responsive bidders
with their consent to enter into an agreement with the DHS to hire the vehicle
(Bolero/Sumo/Scorpio) at L1 rate and for said denialfailure if any, the EMD of the concerned
seleded bidder will be forfeited.

8.7 Also, in case Ll fails to provide vehicles within timeframe as specified by the DHS, the DHS shall be
at the freedom to procure the same ftom 12, 13............ (in this order) responsive bidders at the t1
rate.

8.8 The successful bidder must furnish the required Performance Security (PS) to the DHS, before
executing the contract/signing of the contract document, failing which the EMD will be forfeited
and the award will be cancelled and bidder will be blacklisted. Relevant details about the
performance security have been provided underSection Vl Para 10.

8.9 The contract agreement between DHS and the selected service provider will be required to be
signed within 21 days of the issue of the Letter of lntent(Lot). The stamp duty and registration
charges, if any, payable on the Contract Agreement shall be borne by the selected service
provider.
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SECTION- IV

SCOpE oF THE WoRK (SoW)

1. The bidder/agency shall provide the Bolero/Sumo/Scorpio vehicle(s) not more than two years old to DHS
for Mobile Health ream under Rashtriya Bar swasthya Karyakram (RBsK) for periodicar child hearth
screening at Anganwadi centre (AWC), Government and Government aided Schools.

2. The vehicle provided by the bidder/agency should
(i) Have commercial license issued faom competent authority.
(ii) CommercialTaxi Cab Registration Numbers
(iii) ln good working condition and not more than 2 years old
(iv) Fully functional air conditioning
(v) State and national permit as applicable
(vi) Be in good working condition without any scratches/dents/noise etc.

lvii) Seats ofvehicles should have clean covers
(viii)Should be insured (3rd party insurance cover) and continue to be insured during the period of the

contract.
(ix) Road tax paid by the agency
(x) Conform to alltransport Acts and pollution notms lpallutjon t)nder Contrct(plJc)l prcscibed by the

state of centre, by the Transport department from time to time.
(xi) Registered in the name of the bidder/agency, and not in the name of the management or employee

ofthe bidder/aeencV
(xii) Odometer should be sealed.
(xiii) Should have Pu blic Address (PA) System
(xiv)Shou d have GPS System.

3. The bidder/agency shall provide driver(s) who shoutd bel
(i) Having good health and bet\reen the age group of 21 - 55 years old
(ii) Possessing valid driving license for Li8ht Motor Vehicte(LMV)
(iii) Should wear clean uniform having name badge at all time.
(iv) Must have workable mobile phone
(v) Should be well trained, well behaved, reasonably educated, conversant with traffic rules/regulations

and city/intra state roads/routes as well as securitv instructions.

The divers shall be ready to travel and stay outstation at any time, as per the demand ofthe DHS.

DHS willtake minimum offollowint vehicles on monthly basis:

4.

5.

This is indicative minimum no. ofvehicles required by DHS. The above no. ofvehicles can be increased or
decreased at the sole discretion and as per requirement of the DHS.

6. The bidder/agency shall be solely responsible for payment of commercial & road taxes or any other rate
duties and taxes, including insurance and conform to and get the vehicle(s) tested and evaluated as per

,Q,,'rzz.
,*n{'
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the norms issued by the transport department from time to time, such that all the vehicle{s) remain in
seNice during the tenure ofthe contract, and will be required to submit proofofsuch, to the DHS.

7. The bidder/a8ency shall be solely responsible for the repair and maintenance, including replacement of
parts including tyres etc., as per need of the vehicle{s) such that the vehicle(s) remain in serv:ce during
the tenure of the contract.

8. The cost of fuel should be borne by the bidder/agency, and the DHS, will not be responsibte or held
responsible and liable to pay to the bidder/agency, for the chan8e in rates offuels from time to time.

9. Public Address (PA) System insta,led in each vehicles should provide high acoustical efficiency, with
intelligible and effective penetrating sound, to reach out clearlyto a gathering of2OO people at any given
point in time. PA System should be of reputed company and to be provided with stron8 metal bracket for
ri8id mounting, Outdoor PA System needs to adhere the following specifications:
a) Amplifier:120 Watt)
b) One (1 no.) PA - Horn Speaker: 100 Watts {mounted at top ofthe vehicle which can address up to 2OO

people Sathering)
c) Microphone (1 No)for announcement
d) Audio CD Player/ MP3 Player {to play the pre-recorded messages or audio spots)
e) Micrcphone wire and 10 meters speaker cable
f) Allequipment should be wellconnected and in proper functiona I co nd ition

10. All the vehicles provided by the bidder/atency on monthly basis, shall be required appropriately branded
(Vinyl stickering ofthe RBSK scheme on all sides). ln view of the travel to be undertaken in rural areas of
Bihar under varyint weather conditions, by the vehicles, and considering the wear and tear, material to
be used for preparing the Vinyl Stickers should be of superior quality and it should be intacted in the
vehicles during the entire contract period and in case of impaired, it shall be replaced by the
bidder^elected agency.
Specifications of Vinyl Sticker for each vehicle are given as under:
a) Total Numbe r of Stickers- 04 (Four)

b) One sticker to be placed on the top ofthe Frcnt Windscreen; One at the Back door and One each on
either side ofthe vehicle

c) Size of FrontWindscreen Sticker:04 Feet long x l0lnches height
d) Size ofthe back & side stickers: 02'x 02' (02 Feet x 02 Feet )

e) AllStickersto be printed in 04 colours
fi Open File ofSticker Design to be provided by DHS orthe authority decided by DHS

11. The drivers to be deployed with the department should have got their antecedent verified by the local
police. The bidder/agency will be required to submit, the list of the drivers to be deployed under the
contract with a copy of their police verification certificates. The bidder/atency will also be required to
furnish a certificate statingthat the drivers proposed to be deployed beargood moralcharacter.

12. The driver(s) provided by bidder/agency, shall carry original copy of the Registration Certificate(Rc),
lnsirrance, Pollution Under Control(PUC) certificate, receipts of payment of commercial taxes {local, state
and national) and badtes, driving licence, during all times, while providing services to the DHS.

13. ln case, the driver of the vehicle is on leave or absent, the Agenc-y will provide a replacement driver
without any delay.

14. lf any appointed driver by the bidder/agency is not found fit for the work, the DHS, shall communicate
this to the agency and it will be the responsibility of the bidder/agency to replace the driver at the
earliest.

f;l.D-t
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15'Thedriversappointedbythebidder/agency,shallmaintainthelog.book(syd'utyslipsalongWithtoll-' 
,"r".1.i"i,."i?,ne travel for 

"""1 
iuv, uno tet the same signed and. approved by the concerned

"?nJrlrr'", 
tft""t t ,he ous on a daiiy iasis Thlre should be no cut mark(s) or overwriting in the duty

slip(s), challans. lf found, so, the 
'am" 

sh"ll b" counte' signed by the using officer/concerned officer in

irr'"'oHs. 
"tr", 

tn" ,r.t .ut mark(s) or overwriting shall not be accepted by DHS'

16. lf the service provider, has paid toll tax via FASTag' then it will required-to.mention the same in the duty

- 
.,,r, ""i."trl,*";-bill 

shall be submitted atthe time of submission of bills

17. The bidder/a8ency will ensure timely salary payment of these drivers.in the vehicles provided by the

bidder/agency and opening of ESI and EPF account for each driver and timely deposit of applicable ESI

l^iiiiT*i,ir"tt ,"nttiution ond enplovees conttibution) andlailure to comply the Eslc and PF Law

and anv Kind of lnterest penalty 
''potJO-"n 

DHS under Eslc and PF law will be recovered from the

agency or pedormance guarantee will be forfeited'

18. The bidder/agency will submit the EPF/ESI submission challans to the DHS on monthly basis along with

invoice.

19. The recruited drivers of the bidder/agenc'y shatl not be the staff/ o1-:rn-'-':-':"-.of tn" tot'etv in anln'i'ay'
_- 

nor au";u'a rny 
"dvantage 

of it in a;y way or for any purposes whatever it may be'

20. The bidder/agency shall be responsible to comply with all applicable labour Law in respect of the

manpower appointed o' fti'"a tV tft" aO"iot agerlcy ln respe* of execution and implementation ofthe

project and shall indemniry 
"no 

t""p inJ"rnnitieithe oHS for any claim' action or demand whatsoever in

that regard.

21. The bidder/agency shalt be responsible to comply with all applicable labour Law (Compensation'

" ;;;,;;;;;;;, EPF, Esl or anv other Act or Legislation' which mav sovem the nature of the contract

""11", 
U"rt"i.*"d Ly central or state Government from time to time) in respect of the manpower

appointed or hired by tne fioaet or ac;iin ;spect of execution and implementation of the project and

shallindemnifv and keep ina"tnnin"it-rt" bnifor any claim' action or demand whatsoever in that regard'

f*ifit"if,"rLU*.p";sibilityoftheBidderoragencytoabidebytheprovisionsofthefollowingadsas
ioif,".unpo*". 

"ppointed 
or hired for performance ofthis contract

2i. The vehicles and drivers provided by the bidder shalt work under the overall supervision of DHS The

vehicle and Driver shalt 
'"rnuin 

u'"itutt" 
"tLitte 

time as per Duty Roster and shatl not leave place of duty

,],iou, ,a o"t.ot,on ofthe concerned officer' as appointed by the DHs'

23. The bid der/agency shall provide the vehicles as per sta nd a rd time notified by the D HS However' incase of

" ;; il;; ;;ari", ttt" turnu 
'rtu-ri 

t" notiiied tnrougn mail to the agencv The startins point of anv

vehicles provided shall be garage to garage (maximum of 10 kilo meters per day)'

24. The bidder/agency shall immediately provide replacement of.the vehicle under repair/detained due to
- 

"aiJ""i "tr"f,rcf",ot 
reportint for duty or in breakdown conditions'

25. tn case of breakdown of any vehicte, the bidder/agency shall replace the breakdown vehicle within one

hour failing which DHs has the righ; iire vehltl" ito' 
"ny 

oth""o"ces at the expense ofthe Bidder'

26. lf any vehicle bv the bidder/asencv is not found fit for the 
-work'll.:,3lljilllit#*lnicate 

this to the

:;r'Uil; ;i',;; ;"l"tp"L'iur'tv "ttn" 'sencv 
to replace the vehide within 24 hours

.r');D<i-*u ,$, Page 14 of33
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27. The bidder/agency will be paid the toll tax as per actual' upon submission of the actual bills' duly signed

bY the oflicer of DHS'

28. TDS admissible under the lncome Tax and GsT laws in force or enforceabte-by the Central or state

G.vernments sha, be deducted * o";il;;J';;s and norms on the amount paid / Payable to

contractor excluding GST amount'

2q. The stamp duty & registration charges' if anV' on the contract'agreement levie_dlby the Govt (Central or

" ;iil;;'";;;,tr,"' s;atutorv bodv' sh;ltbe piid rvthe tidoer/aeencY as applicable'

30. The Bidder shall indemnify the DHS aBainst all other damages/charges and expenses for which DHS may

he held liable or pav on account t iil''""t'*t" "i 
*i eiaa"' ot 

lo':t-ul-:r. 
un' person under his

controlwhether in respe.t ot acciaent, iniu[i;it" p"r.on o, a".uge to th-e property of any member of

the Dublic or any person ot'n 
"*ut'nn!'iill'i"tn "' 

Jtn"'*it" t"a 
'iainst 

all claims and demand thereof

DHs sha, not be responritf" nnun.,"iiv'oi o,"n"Jrl"'fo|. "nv 
inlrrvlo the driver or person deploved by

IiJoiJo", ar.in6 tt'" tourse of performing duties'

31. DHs wi, be under no legar obrigalion to provide emproyment to any ol the personnel of the bidder

durins/ expiry of agreet"nt o"t'oo "ilo 
i"'!''""t"c"o"J"; "rn'r"y"r."rnployee 

relationship between the

oHs ind the personneldeployed by the aBency

32. Ar the vehicres *-,d"g 1::::-,1""",j0,::j:"::11ilil:'ii"i."J:'11ii,ill,Iilft"tli.1lfl",ffi1
'fi iffi:,lTil,'J*'ff 1,':ff [T;,l1,,*ii**:l[l;:l.li:"t"r;ll* ;xm":'ihe 

s'[a'1e' r

any, bythe transport department oi I

33. Anv repair & maintenance requirement of vehictes at DHS' shall be the responsibility of the Bidder' Any

non-functioning vehicte shatt * .Lild-i"'r-"**J'by the concerned officer in DHS to the

bidder/agencv for rectiot"t'"" 
'" 

t*l'iil'ijtl"ii"o'-o]t" jto"" ovthe Bidder a formal complaint and

iffi/"i ,""'*"r,A * issr-red to the BiJder by the concerned ofticials immediatelv'

34. operation and runction "t,!:.1:t1iilX"3i[ffi",]"i:.,::"ili^:[y::f nT'?ilYT:
vehicles Act/Rules or any other

responsibilitY of the Bidder'

35. DHS will not entertain any dispute between the appointed drivers and the concerned aEency on any issue

related to functioning of tn" o'oo"tl"'J"'"=t' 

"1"'#"i" 

t-"ttt i" t"t" 
"f 

any such dhpute affecting the

.prformance of the bida"tTug"nty i'n-t"; plo'iding services to DHs' strict action as per penalty provisions

'-1"iionea in tt'e t"naerwillbe taken against the agency'

36. The selected bidder/agency wiu have to observe ethical behaviouJ and standards with the drivers' DHs

willhavearighttohold""""o,.,,,""o"....ak"appropriateactionwithrespecttothisasped.

37. There shalt be no employer employee relationship between the DHS and the personnelto be deployed by

the seNice provider in the contracr servlce'

38. The bidder/agency shall be required to mandatory provide (a).oflicial e-mail lD, (b) one landline number

and (c) one mobile numo"t' on 
'nitr'"tr'" 

oii 
'hall 

use for dailY communication and follow-ups' queries

lrirIi". otauo ot'"t'icles as perfor requirement'

Jil-E=-
'f?-caee:a ,i,il, \ry u N/
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SECTION- V

ELIGIBILITY CRITERIA

1) This invitation is open to all organizations registered under Companies Act' 1956/2013' Partnership act,, 
ilr,'ffiil'_ffri*,"" oL 1860, tndi; Trusts Act 1882 or proprierorship Firm who fulfill the

"itiir,rti or"r,ti."',"" criteria specified hereunder' (consortium is not allowed)

2) The elitibility criteria a nd Supporting Documents to be submitted by the bidders are as follows:-

(r)

( )

(lll)

\;voa*< -
?',u*

The Bidder should be an established entity

under Companies Act, 195612073,

Partnersh:p act 1932, societies Registratiotl

Act 1860, lrdian Trusts Act 1882 or

ProprietorshiP Firm

The bidder must have minimum turnover of

Rs. 3 Lakh (Three Lakh Rupees) per annum

in each of the last three financial years (FY

217g-2o, 2o2o-27 and 2o2l-22), as

evidenced bY the audited accounts of the

bidder.

The bidder must provide self attested

scanned copies for (i) PAN Card, (ii) income

tax aeturns of three assessment years (AY

2O2O-27,2027-22 and 2022-23), and (iii) GsT

Re8istration cerifica:e {iv) Esl & EPF

registration certif icate.

*+,

(a) For company - Copy of the certificate of

Incorporation issued by the Registrar of

Compat1ies {RoC) under companies act

19s612073

(b) For Partnership Firm- Certificate issued

under Partnership Act 1932, along ''ith
PartaershiP deed

(c) For Society/ Trust - Certificate of

registration under Societies Registration Act

1860/ lndian Trusts Act 1882

(d) Fo. Proprietorship firm- Copy of GsT

Registration Certificate or Copy of lncome

Tax Return evidenced in the name of

Proprietor for assessment yea( 2022-23 ot
.ertificate from a Chartered Accountant

under his/her seal, registtation number and

lJnique Document ldentificatio' Number

{UDIN) or Certificate issued under Shops &

Establishment Act

Audited balance sheet and

(a) Profit & Loss Account, (if the bidder is

registered under Companies Act or

Partnership Act or Propritorship Firm) Or,

(b) lncome & Expenditure Account (if the

bidder is registered under Societies

Registration Act or lndian Trust Act)

for each of the last three financial years (FY

2O7g-2O, 2O2O-27 a^d 2O2r-22).

Self'attested coPies of

1) PAN Card

2) GST Regist.ation Certificate

3) copy of lncome Tax Return filed and

submitted bY the bidder for three

assessment years (AY 2O2O-2L,202L'22 and

2022-23).

4) ESI & EPF .egistration certificate (f not

appticoble sholl submit notoized dffidovit for
non-applicobility)

O *'t2
\
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Self-attested copy of the work order(s) and

experience certificates, from Central or State

I covernment/Semi-Government/Public Sector

Units {P5U)/Government agency.

Notarised copy of the registration certiflcate (RC),

Pollution Under Control {PUC), lnsurance, and

Road and CommercialTax, and state and national

travel permit, for each of the vehicles registered

in the name ofthe bidder/agency

ible by

:rnment

Aflidavit sworn before

Notary/Executive Magistrate

"Appendix F".

Public

a5 per

l

4.

3.

.f;p-)*- 
Pt4dA

The Technical proposals of all bidders which meet the above eligibility criteria, and basic

requirements (i.e. timely submission, EMD/bid security, sealing of application etc.), will move to the
next stage of Financial Bid evaluation.

To facilitate evaluation of bidt the DHS may, at its sole discretion, seek clarifications in writing from
any bidder regarding its bid submitted. Such clarification(s) shall be provided within the time
specified by the DHS for this purpose. Any request for clarification(s) and al, clarification{s) in

response thereto shall be in writinS.

5. lf any bidder does not provide clarifications sought within the prescribed time, the DHS may
proceed to evaluate the bid by construing the particulars requiring clarification to the best of its
understanding, and the bidder shall be barred from subsequently questioning such interpretation
ofthe DHS.

"rn4 \-'Z W Page 17 of33
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I (tv)

{v)

The bidders/agency's should have

expenence lor provrdrng venrcles, as pe the
specification mentioned in this tender
document, during each year in the last
three financial years (FY 2019-20,2020-21
and 2021-22) for a minimum period of
three continuous months every year to
Central or State Gove''lmenr/5em,-
coveanmeat/Public Sector
(PSU)/Gove.nment agen.y.

tJnils

The bidder/aagency should have atleast 3
vehicles, registered in the name of the
bidder/agency.

{Vl) The bidder must not be

(i) Blacklisled / barned /.onvicted by any

Govt. of lndia or any local Self-

Government body or pLrblic sector

undertaking in lndia for participation in

future b:ds fo. ursatisfactory
performance, corrupt, frauduleat or

any other unethical business practices

or for any other reason, as on date of

submission (upload) of bidding

document.
(ii) The bidder shal declare all ongoing

litigations, it is i.volved in with any

Governmen: Agency/state/central

department/PSU.



6. The bidd e (s) will be required to subm it the flna ncial bid as per instructio n mentioned in Appendix-

G.

7- The Financial bids of the shortlisted bidde(s)/aBency(s) from Technical Evaluation (matchint

elieibilitv criteria) wilt be opened 
""0 

* 
'Oilit'n"'Ouotes 

the lowest (11) minimum cost for

m;nthlv booking (excluding GsT) *iff i" u'uio"a the contract agreement- as per Least cost

selection (Lcs) underth" "r"na"' r'rot't""io'-t"i"atn "f 
ncu"ty (ttfoi hiring ofvehicles for Mobile

i'""n'ni"lrnl"a* *"thtriya Bal swasthya Karyakram (RBsK) "'

8. The selected agency(s) or bidder(s) will need to siBn a contract/agreement floated from NIT' with

" ,ii J*ir,',ni,"1, aavi from tne aav of issue ofthe Letter of lntent (Lol)'

9. tn case, the L1 bidder denies/fails to honour the contract/Letter'of lntent (Lol)' the DHS shall be at

freedom to negotiate wor, 
'-r, ".... 

r, 
'ino- 

"rl"rj 
responsive bidders to enterinto an a8reement

with the DHs at L1 rate una fo'*ia a"niuitiuiiut" it;;' the EMD ofthe concerned selected bldder

will be forfeited'

lo.Also,incaseLlfailstoprovidevehicleswithintimetrameasspecifiedbytheDHs,theDHsshallbe
at the freedom to proc"" ttt" tt'" ito' ii' ri --- (in tr'is oraer) responsive bidders at the L1

rate forthe vehicle as per requirement'

w \.r'Z
\
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sEcTloN-vl

TERMS AND CONDITIONS

1.Use of contract documents and infolmation

l.lTheseNiceProvidershallnot,withouttheDHspriorwrittenconsent,disclosethecontractorany
provisionthereoforanyinformationfurnishedbyoronbehalfoftheDHsinconnectiontherewlth,
to any person otherthan the person(s) employed by the Service Provider in the performance ofthe

contractemanatingfromthisTenderDocument.Further,anysuchdisclosuretoanysuchemployed
person shall be made in confidence and only so far as necessary for the purposes of such

performance for this contract.

1.2 Further, the Service Provider shall not, without the DHS prior written consent, make use of any

documentorinformationmentionedinsub.clausel.laboveexceptforthesolepurposeof
performing this contract.

1.3 Except the contract issued to the Service Provider, each and every other document mentioned in

sub_ilause 1.1 above shall remain the property of the DHs and, if advised by the DHs, all copies of

allsuchdocumentsshallbereturnedtotheDHsoncompletionoftheservicePrcvider.s
performance and obligations underthis contract'

2.lntelle.tual Property Rights

The Service Provider shalt, at all times, indemnify and keep indemnified the DHS free of cost' a8ainst all

claims which may arise in respect of goods & seNices to be provided by the SeNice Provider under the

contract for infringement of any intellectual property rights or any other right protected by Patent'

registration of deitgns or trademarks. ln the event of any such claim in respect of alleged breach of

pa-tent, registered Jesigns, trademarks etc being made against the DHs, and the DHS shall notifv the

ServiceProviderofthesameandtheserviceProvidershall,athisownexpensestakecareofthesame
for settlement without any liability to the DHS.

3, lnsurance

3.1 The bidder/agency shalt be responsible for insuring atl the vehicles, manpower' third party

insurance, etc. for accident, theft, dama8e, bur8lary etc, and also for renewal of the insurance

cover during the period ofthe cont.ad.
3.2 DHS shalln;t be responsible for damages of any kind orfor any mishap/iniury/accident caused to

any personnel/property of the bidder while performing duty in the DHs All liabilities' legal or

monetary, arising !n that eventuality shall be borne by firm/ agency'

4. Proiect Duration

4.1 The Project will be awarded for a period

extended for one or more vears based on

Health l\4ission (NHM) or any source and

and any other conditions mutually atreed

not be the rlght ofthe agency

of 2 year ftom the date of agreement and may be

the requirements, availability of funds under Natlonal

satisfactory performance of work done by the agency

by the setuice provider and DHs. Any extension shall

1%5 ,N \r,* Pape 19 of33
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4.2 The Service Provider Wlll be obliged to establish, manage and operate the Proiect in accordance

with the provisions of the Contract Agreement and terms and conditions therein' failing which

the service provider will be liable for consequential action in terms ofthe cont'ad'

5. Payments-- 
,i an" prices quoted by the bidder/agency shall include all applicable taxes and duties' excluding

Goods &Services Tax(GsT)' lfapplicable, GSTwillbe paid by DHS as perthe prevailing rates'

5.2 DHS will pay the agency on monthly basis, against the invoices fos prescribed undet GST Ad 2077)

raised by the agency, as per the rdtes quoted in the tender for each ofthe vehicles'

5.3 The service provider wilt raise its invoices (os presuibed undet GsT Act 2OlZ on completion of

services during the month and the invoices must be submitted to DHS' tilt 7th day of the next

month, along-with supporting documents lDuty slip(s)' Lost month EstC/ PF Chollon ond

contlibution list, chollons, toll poyment, Last month GsT Retufi & chol/on etc). The payment will

be subject to TDS under Income Tax Act/Rules/GST Act/Rules (if applicable) and other statutory

5.4

5.5

deductions as per applicable laws'

The payment shal! be released within 30 days of proper receipt of invoices' after necessary

verifications and deducting penalties (if any)

ii"-o"rr""a. r,, be made through Public Financial Management system (PFMs) or any other

mode as direded bY DHs to agency

5.6 The rates/prices, quoted by the bidder/agency in the financial bid' as per Appendix G' shall

remain same forthe entire duration ofthe contract

6.Performance Review, lncentives & Penalty provisions'

6.1 RBSK lncharge or the authority decided by the District Health Society will monitor the

performance of service provider/agency on routine manner'

6.2 Agency performance would be evaluated based upon identifled Key Performance lndicators (KPls)

listed below The parameters will be used to assess the performance of the Service Provider and

penalty will be applied as and when required' upon commissionin8 ofthe services'

6.3 Besides other consequential action, the

detalls mentioned in the sub_ identified

penalties would be imposed for each occurrences as per

Key Performance lndicators (KPls) listed below

. Remarks by the traveller/
user/ DHs's authorised
person on logbook

Rs. 1,000 Per instance, along

with replacement ofthe vehicle
6.2.1 Vehicle found with damaged

Odometer

Remarks bY the traveller/
user/ DHS'S authorised

rson on logbook.
Rs. 500 per daY6.2.2 Vehicle found with non-

functionalPA_SYstem

nernarks by the traveller/

user/ DHs's authorised
person on logbook.

Rs. 1000 Per instance6.2.3 Vehicle found withoutVinyl
Stickering of RBSK scheme

Remarks bY the traveller/
user/ DHYS authorisedRs.1o0 per hour of de aY5.2.4 Failure in provid ing vehicles on

standard or scheduled time

. copy of mail where agencY

was informed bY DHS
RiTooo per instance atong with

cost of hiring Paid bY DHS from
other sources,

62.5 Faiture in providing

replacement vehicle wihln 24

. copy of mail where agency

was informed bY DHs
Rs.500 for 1st instance,

2nd instance_ rePlacement of the

concerned driver
6.2.6 Misbehaviour ofthe driver

Mt;>'<-" ?{6tc'4
14.
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6.4 The above service levelindicators are minimum and it is obli8atory for service providerto provide

efficient service delivery to all the stakeholders as per the good industry practices / applicable

statutory guidelines.

7. Signing of the conffact

The contract agreement between DHS and the selected bidder/aSency should be executed within 21

a.v, 
"i 

,i" isslue of the Letter of lntent (Lol). The selected bidder/agency will have to submit the

p"*or."n." Securlty(Ps), as applicable before siSning of the agreement Non-fulfilment of this

.""a-iiil", 
"r,rr 

,*rr, i" cancellation ofthe award and forfeiture ofthe EMD with consequential action

it.o i"rir". rn" stamp duty & reSistration char8et tf any, on the contract agreement levied by the

io*.li"nirro, s"*i, oranv other statutory body, shatl be paid bvthe bidder/agencv as applicable

8. Sub Contracts

Sub-letting/Sub-contracting of the contract would not be allowed under any circumstances and

;;r;;;"y be terminaied in case the service provider sublets or sub-contracts its liabilities/

,J.p'o*itifiti".l oUfigution to other' Penal action shall atso be taken against the seNice provider'

9. Modification to Contract

The contract when executed by the parties shall constitute the entire cont6ct between the parties in

ionnection with the lobs / services and shall be binding upon the parties Modlfication' if any' to the

contract shall be in writint and with the consent of both the parties'

10, Performance Seaurity

10.1 The successful bidder shallhave to fiirnish a performance security for 5% ofthe annualcost of the

project in the shape of a Bank Guarantee issued by a scheduled Bank in favour of "District Health

society, Saran". The Bank guaGntee shall be as per proforma at "Appendix E and remain valid for

a period, which is six months beyond the date of expiry of the contract The performance security

should be submitted before signing the agreement

10.2 lf the firm / contractor violate any of the terms and conditions of contract' the Performance

Security shall be liable forforfeiture, wholly or partly' as decided by the DHS and the contract may

atso be cancelled.

roi ors witt release the performance security without any interest to the firm / contractor on

successfu I com pletio n of contractua I obligationS'

11. Tax Deduction atSource

Tax deduction at source shall be made at the prescribed rates from the bidder's bills'

12. Termination of Contraat

12.1Any bidder found to be involved in fraudulent practices (misrepresentation or omission of fads or
-- - 

rrppr"..lonlf,iainB of facts or disclosure of incomplete facts)' in order to secure elicibility to the

uiiilni proi"tt artine the submission of bid or after release of Letter of lntent{Lol) or agreement

iormaiiration, sha b; tiable for punitive action amounting to blacklisting of the bidder, including

ir,";orf"iirr" of.on."tned EMD (Bid security) and/or Performance security also-

12.2 DHS, without prejudice to any other contractual rights and remedies avaitable to it' shall by written

notice of default sent to the SeNice Provider, terminate the contract in whole or in part' if the

Service Provider fails to perform services as specified in the present contract read with the terms of

inu .on*uo ugru".unt or any other contractual obligations within the time period specified in the

contract and the firm may be blacklisted, consequently the performance security may be forfeited

"W "^"g (-'z tl M/ 
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12.3 ln the event DHS terminates the contract in whole or in part' the DHS may carry out risk purchase of

services similar to those cancelled, with such terms and condilions and in such manner as it deems

fit and the Service Provider shall be liable to the DHS for the extra expenditure' if any' incurred by

the DHS for arranging such services'

13. Termination for lnsolvency

lf the Service Provider becomes bankrupt or otherwise insolvent' it will inform to the DHS with the 30

Jfr rritt"n noti." to terminate the contract' The DHS reserves the right to terminate' without any

.o.p"n."tion, *h"tro"ver, to the Service Provider' and DHS may forfeit the performance security

14, Termination bY MutualConsent

ln the event the DHS & Service Provider mutually agrees reasonably to terminate the contract, either

party shall give 30 days written notice to the other party and after the consent of both parties

igr"'"."", ."V u" ,"rrinated without any Legal or Financial obligation on any Partv to the contract'

15. Force Maieure

15.1 Notwithstanding the provisions contained in clauses 13 and 14 the Service Provider shall not be

liable for imposition of any such sanction so long the delay and/or failure of the Service Provider

in fulfilling its obligations under the contract is the result of an event of Force Majeure'

15.2 For purposes of this clause, Force Majeure means an event beyond the control of the Service

Provider and not involving the Service Provide/s fault or negli8ence and which is not foreseeable

andnotbroughtaboutattheinstanceof,thepartyclaimingtobeaffectedbysucheventand
Whichhascausedthenon_performanceordelayinperformance,sucheventsmayincludeand
wllnotbelimitedtoWarsorrevolt]tions,hostility,actsofpublicenemy,civllcommotion,
sabotage, fires, floods, explosions, epidemics' quarantine restrictions' strikes excluding by its

employees, lockouts excluding by its management' and freight embargoes'

15.3 lf a FOrce Majeure situation arises, the sewice Provider shall promptly notifv the DHs in writing of

such conditions and the cause thereof within 7 days of occurrence of such eventUnless

otherwise directed by the DHS in writing' the Agency shall continue to perform its obligations

under the contract as far as reasonably practical' and shall seek all reasonable alternalive

means for pedormance not prevented by the Force Majeure event'

15.4 lf the performance in whole or in part or any obligation under this contract is prevented or

delayed by any reason of Force Majeure for a period exceeding thirty days' either party may at its

option terminate the contract without any financial repercussion on either side'

15.5 ln case due to a Force Majeure event the DHS is unable to fulfil its contractual commitment and

responsibilitY, the DHs will notify the Service Provider accordingly and subsequent actions taken

on similar lines described in above sub_paragraphs

16. Notices

Notice, if any, relating to the contract given by one party to the other' shall be sent in writing or by e'

mail or facsimile or post. The addresses of the parties for exchanSinS such notices will be the

addresses as incorporated in the contract

17. ResolutionofdisPutes

17.1 Any dispute or difference or claim arising out of or in relation to this Agreement' \,^/ill be settled

by ieaching a mutual understanding between the parties'

i , ,azt e - .:L,{ l, ^,'o,/ 
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17.2 lf any further dispute arises between the parties thereupon, the same will be settled as per the
extant law of land through the competent court of law under the territorial jurisdiction of
district of Saran only-

18. Applicable Law

The contract shall be governed by and interpreted in accordance with the laws of lndia for the

time being in force.

*& \'"1 
* w Civil Surgeon cum Searetary

District Health Society, Saran
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APPENDIX-A
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TECHNICAT PROPOSAT COVERING LETTER

[On the Letter head ofthe Bidder]

Date:

To

The CivilSurgeon,
District Health Society, Saran
Sadar Hospital Campus Chapra , Saran, Bihar-841301

Sub: Tender Notice for selection of agency for hiring ofvehicles for Mobile Health Team
under Rashtriya Bal Swasthya karyakram (RBSK).

Dear Sir / Madam,
we, the undersigned, offer to provide the services "Hiring of vehicres for Mobire Hearth ream under
Rashtriya Bal Swasthya Karyakram (RBSK),,for District Health Society, <District Name>, in accordance
with your Request for proposal vide Ref No ................................dated ............... We are hereby
subrnitting our Proposal for the sarne_

We are subrnitting our proposal in our own individLral capacity without entering into any association / as
a ioint Venture We hereby declare that all the information and statements made in this proposal are
true and accept that any misinterpretation contained in it may lead to our disqualification.

Our proposal is binding upon us and subject to the modifications resulting from project specific contract
and contract negotiations,

we understand that the District Hearth society, saran may cancelthe serection process at any time and
that you are neither bound to accept any proposal you receive nor to select the agency, without incurring
any liability to the bidders. we acknowredge the right of District Health society,-saran to reject our bid
without assigning any reason or otherwise and hereby waive our right to challenge the same on any
account whatsoever,

we shall make availabre to District Hearth society, saran any additionar information it may find necessary
or require to supplement or authenticate the proposal.

we certlfy that in the rast three years, we have neither faired to perform on any contract, as evidenced
by imposition of a penalty or a judicial pronouncement or arbitration awarcl, nor been expelled from any
project or contract nor have had any contract terminated for breach on our part.

We declare that:
a. We have examined and have no reservations to the tender Documents, including any Addendum

issued by District Health Society, Saran;

b we have not directry or indirectry or through an executive engaged or indurged in any corrupt practice,
fraudulent practice, coercive practice, undesirabre practice or restrictive practice in respect of any
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tender or request for proposal issued by or any contract entered into with District Health Society,
9a[an or anyother public-sector e nte rprise or any government, Centralor State; and

c. We heaeby certify that we have taken steps to ensure that no person acting for us or on our behalfwill
engage in any corrupt practice, fraudulent practice, coercive pmctice, undesirable practice or
restrictive practice.

d. We declare that We/any member of the company, are/is not a Member of a/any other company
applying for selection.

e. We certiry that in regard that we have not been convicted by a court of law or indicted or adverse
orders passed by a regulatory authority which would cast a doubt on our ability to undertake the
services for the Project.

f. We hereby irrevocably waive any right which we may have at any stage at law or howsoever otherwise
arising to challenge or question any decision taken by District Health Society, Saran and / or the
Government of Bihar in connection with the selection of agency or in connection with the selection
process itselfin respect ofthe above mentioned project.

g. We agree and understand that the proposal is subjed to the provis;ons ofthe tender document. ln no
case, l/We shall have any claim or right of whatsoever nature if the assignment is not awarded to
me/us orour proposalis not opened.

h. We agree to keep this offer valid for 180 days from the proposal due date specified in tender.

i. A Power of Attorney(PoA) in favour of the authorized signatory to sign and submit this proposal and
documents is also attached herewith in Appendix: B.

j. ln the event of my/oLrr being selected, l/We agree to enter into a contract for the project awarded to
us by the District Health Society, 5aran.

k. We agree and undertake to abide by all the terms and conditions of the tender Document. ln witness
thereof, l/we submit this proposal under and in accordance with the terms of the tender document.

Yours sincerely,

Authorized Signature ln fulland initialsl:

Name and Title of SiBnatory:

Name of Company:

r#3 \-'lv w
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APPENDIX-B:

Know all men

Single Entity)

address of

AUTHORIZATION TETTER FOR SIGNING OF PROPOSAL

(On Non -iudicialstamp paper of Rs.lOOO/- attested by notary public)
POWER OF ATTORNEY

by these present we lnome ond addrcss ol the rcgistered olfice ofthe
do hereby constitute, appoint and authorize Mr. / Ms. R/o _{nome and
rcsidence) who is presently employed with us and holdint the position of

as our authorized representative, to do in our name and on our
behalf, all such acts, deeds and things necessary in connection with or incidental to the bid of the firm/
organization, for "Selection of agenay for hiring of vehicles for Mobile Health Team
under Rashtriya Bal Swasthya Naryakram (RBSK),, (the ,.project',), includin8 signin8 and submission of all
documents and providing information / responses to District Health society, 5aran representing us in all
matters in connection with our bid forthe said project.

We hereby atree to ratii/ all acts, deeds and things lawfully done by our said attorney pursuant to th;s
Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall
always be deemed to have been done by us. Dated this the..................,,............... day of 2022.

For...............,,,.,,,,,...,,,,......,...........,

(Name, Designation and address)

Accepted

................ (Signature)

(Name, title and address ofthe Attorney)

Date:

Note:

(i) The modeofexecution ofthePowerofAttorney(poA)shouldbeinaccordancewiththeprocedure,
ifany, laiddown,bytheapplicablelawandthecharterdocumentsoftheexecutants andwhenitisso
required the same should be under common seal affixed in accordance with the required procedure.

(ii) ln case, an authorized director of the bidder/agency signs the bid, a certified copy of the appropriate
resoluiion/document conveying such authority may be enclosed in lieu of the power of
Attorney(PoA).

t;fr3 $,
c't{' /v
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APPENDIX-C:

ASSIGNMENT OF SIMITAR NATURE SUCCESSFULLY COMPTETED

DURING LAST THREE YEARS (2o79-2o.2o2o-21 and 2azLzzl

1. Anach Wolk Order(s) nnd Experiencc Certifivcate(s) regarding satisfactorv completion of similar nature of
assignments during last three FY (2019-20, 202O-27 and 2O2L-22).

Signature:

For and on behalfof Messrs

Name & Address ofthe Service Provider:

""-4,

Sr.No. Assignment

Contract No

& Date

Description of

provided

Date of
commencement

Date of
Completion

FullAddress of
the organization

with Phone No.

where

assignment

done

Work order
and

Experience

Certificate

attached

{Yes/No)

1

2

4

6

.r;p)*
"*r442 \,7V P
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APPENDIx-Dr

PARTICULARS OF THE BIDDER,S ORGANISATION

{To be submitted by all tenderers / bidders)

1.

2.

3.

4.

5.

6.

7.

Name

Type of the firm

Registered Address

Phone/Fax/Mailid

Name

Office Seal

Company/Partnership/P roprietorship/Society/Trust

8.

Address of the office of Services Provider in the State :

Details of key employees :

Registration. Nos.

(a) EPF

(b) ESr

(c) Gsr
(d) PAN No.

Brief write up about the firm / company. (use extra sheet if necessary)

signature of Bidders

Date:

Place:

,)-e=

S,no Name Designation Contact No. & Email lD

(1)

(2)

(3)

9y4r* .2
,$

#e/ \,/
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APPENDIX-E:

PROFORMA FOR BANK GUARANTEE FOR PERFORMANCE SECURIry

(To be stamped in accordance with Stamp Act)

Ref: Bank Guarantee No.l

To

Date:

Ihe CivilSurgeon,

Dlstrict lLleqllll>qqiely, Sa ra n

Sadar HospitalCampusChapra,Saran, Bihar 841301

Dear Sir,

WHEREAS............................................................-. (Name and address of the Service Provide0 (Hereinafter

called '1he Service provider" has undertaken, in pursuance of Lol vide Memo No........-........... dated

.......................... (Herein after "the contract") for selection of agency for hiring of vehicles for Mobile Health

Team under Rashtriya Bal Swasthya Karyakram (RBSK).

AND WHEREAS it has been stipulated in the said contract that the service provider shall furnish a Bank

Guarantee (" the Guarantee")from a scheduled bank for the projed/ performance ofthe "for selection of
agency for hiring of vehicles for Mobile Health Team under Rashtriya Bal Swasthya Karyakram (RBSK)", as

per the contract. WHEREAS we (" the bank", which expression shall be deemed to include its successors

and permitted assi8ns) have agreed to give the District Health Society, Saran the Guarantee:

THEREFoRE, the Bank hereby agrees and affirms as follows:

1. The Bank hereby irrevocably and unconditionaly guarantees the payrr.ent of Rs. JEi:4:1fu_g@!!94
(as applicable ), to the District Health Society, Sa.an under the terms of the contract, on account of full
or partial non-performance /non-imp'ementation and/ot delayed or defective
performance/implementation. Provided, however, that the maximum liability of the Bank towards

. District Health society, Saian under this Guarantee shall not, under any circumstances, exceed the
aggregate.

2. ln pursuance of the Guarantee, the Bank shall, immediately upon the receipt of a written notice from
District Health Society, Saran, stating full or partial non-implementation and/or delayed and/or
defedive implementation, which shall not be called ln question, in that behalfand without delay/demur
or set off, pay to Distr,ct Health Society, Saran any and all sums demanded by District Health Society,

Saran underthe said demand notice, subject to the maximum limits specified in clause l above.

3. The Guarantee shall come into effect immediately upon execution and shall remain in force for a period

of30 monthsfrom the date ofexecution ofthe contract.
4. The liability of the Bank under the terms of thls Guarantee shall not, in any manner whatsoever, be

modified, dischar8ed or otherwise affected by:

a. Any change or amendment to the terms and conditions of the contract or the execution of any

further contracts/Agreements
b. Any breach or non-compliance by the bidder with any of the terms and conditions of any

contracts/credit arrangement, present orfuture, between the bidder and the bank.

5. The Bank also agrees that the District Health Society, Saran at its option, shall be entitled to enforce
this Guarantee against the Bank as a Principal Debtor, in the first instance without proceeding against

t,r*3 *+, \-'7 \A Page 29 of33
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7.

agency and not withstanding any security or other guarantee that District Health Society, Saran may
have in relation to the bidde/s liabilities.
The Bank shall not be released of its obligations under these presents by reasons of any act of
omission or commission on the part of the District Health Society, Saran or any other indulgence
shown by District Health Society, Saran or by any other matter or thing whatsoever which under law
would, but forthis provision, have the affect ofrelieving the Bank.
Thls guarantee shall be governed by the laws of lndia and onlythe courts ofSaran, shall have exclusive
jurisdidion in the adjudication of any dispute which may arise hereunder.

Date this the ............................... Day of ..................... 2022.
Witness l:

Name:

(SignatLrre)

Witness 2:

Name:

(Signature)

\r'

N/
-r ,4

+irr'/*r;>-Z
164F
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\
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APPENDIX-F;

DECLARATION BY BIDDER

Format for Affidavit certifvins that Entitv/Promoterls) / Directorls)/Members oI Entiw are not Blacklisted {On
a Stamp Paper of INR 100/-l

Afridavit

l, M/s....,................................, (the names and addresses ofthe registered office)hereby certify and confirm that
we or any of our promoter{s) / director(s) are not blacklisted/barred/convicted by any court oI law for any
criminal or civil offences/declared ineligible by State Health Society Biha(SHsB)/District Health Society (DHS) or
any other entity of GoB or any entity of state Eovernment or Govt. of lndia, or any local self-government body
or public undertaking in lndia for participating in future bids for unsatisfactory performance, corrupt, fraudulent
or any other unethical business practices or for any other reasons, as on date of submission of bidding
document.

And that we are hereby, declaring all ongoing litigatlons where our promoter(s)/director(s) are involved in with
any government agency/state/central departmenvPsu, and as mentioned below:

1.

2.

3.

4.

We further confirm that we are aware that, our Application for the captioned project would be liabld for
rejection in case any material misrepresentation is made or discovered at any stage of the Bidding Process or
thereafter during the contract period and the amounts paid till date shall stand forfeited without further
intimation.

Datedthis.............................................Dayof..........................,2022

Name of the 8idderh9encv..............................

Signature of the Authorized Person:...................

Name of the Authorized Person:...............

Designation of the Authorized Person:...................

Wz *F* Wt N/
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APPENDIX.G:

INSTRUCTIONS AND FORMAT OF FINANCIAL BID

1 we agree to provlde vehicles to District Health society, saran in accordance with the terms of the

tend;r document and therebythe contract agreement, and willbe charging at the rate(s)of:

Vehicle Model
Monthly Booking Charges Per

vehicle for upto 12oo kms
(Rs.)

Per km charges for Extra

Uses
(RsJ

Bolero/ sumo/
saorpio

0i;;;;;1;
Figures)

(Amount in
words)

(Amount in
Figures)

(Amount
in words)

The rates quoted above shall be exctuding Goods & services tax {GsT)' The bidder will be required to

raise the invoice as prescribed under GST Act 2017 and rules therein

The Flnanciat bids of the shortlisted bidder(s)/a8ency(s) from Technical Evaluation (matching

eligibillty criteria) will be opened and the bidder who quotes the lowest (11) minimum cost for

monthlybooking(excludingGsT)willbeawardedthecontractagreementasperLeastcostseledion
{LCs) u;der the ,,Tender Notice for selection of ASency (s) for hiring of vehicles for Mobile Health

Team under Rashtriya Balswasthya Karyakram (RBSK)".

t1will be decided onlyonthe basis of the rate quoted against monthly booking Perkm chargefor

extra kilometre will not be considered for deciding l-1 aSency. However, the selected Ll a8ency for

monthlybookins,willbeentitledtogetpaymentforextlakilometreonthebasisoflowestrate
decided throuth this tenderint process, irrespective ofthe rate quoted by the L1 agency'

The price offe;ed shall be valid for a minimum perlod oI2 year or extended period from the date of

issue ofaward of contract.

The rate/s offered shatl remain firm and will not be subject to escalation of any description durlnB

the execution of the rate contract. The rate/s offered are excluding Goods & seNices tax (GsT)

(Central and State). The rate/s offered are also incluslve of all delivery charget transportation etc'

and no other charges witl be payable to bidder/agency by District Health society'

The prices quoted shall be firm and inclusive of all the factors which includes but not limited to the

salaries of ihe manpower, ES|C/EPF (Emptoyer & Employee contrlbution), fuel, vehicle repair &

maintenance, registration, insurance and all kind ofstate and national rate, taxes & duties applicable

onbidderrelatedtorunning&maintenanceofvehicle(s)onhireetc.andnootherchargeswillbe
payable to bidder/agenc'y by District Health Society (DHS) excluding Goods & Sen'ices Tax(GsT)' GST

if ipplicable, wlll be paid by DHs as per the prevailing rates/rules Also, there shall be no change in

the ;rice in respect to change in the cost of fuel, labour, parts ofvehicles includirc tyres etc, repair

and maintenance, insurance,registration fee, rates, taxes & duties etc'

Place:

Date:

Signature of Authorized Signatoryr

sealwith Designation:

*s9
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APPENDIX-H:

PROPOSED EMD AMOUNT

rJ2 P$"3
,*ti) w'i Ni/

P "*'
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Sr. No. District Required
Proposed EMD Amount

f5olo )

B c o= (C x 34OOO x 12 x 5olo)

1 Samn 30 612000
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